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PHELINDABA MSI SOS 

TOURISM GRADE 10 

JUNE EXAM 2023 

EXAMINER: T.N Mohlala                                       TIME: 1hr 30min 

                       B.C Hlombe 

MODERATOR: T.L Phatladira                               TOTAL: 100 marks 

INSTRUCTIONS AND INFORMATION 

Read the instructions carefully before answering the questions. 

1. This question paper consists of FOUR sections. 

2. Answer ALL questions. 

3. Start each question on a new page. 

4. Number the answers exactly as the questions are numbered. 

5. Write neatly and legibly. 

6. The following table is a guide to help with each section. 

 CONTENT MARKS 

SECTION A SHORT QUESTIONS 25 

SECTION B MAPWORK AND TOUR PLANNING 20 

SECTION C TOURISM SECTORS 40 

SECTION D DOMESTIC,REGIONAL & INTERNATIONAL 

TOURISM 

15 

                                                             TOTAL 100 

 

This question paper consists of 12 pages. 
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1.1 Various options are available as answers to the following questions. Choose the 

most correct answer and write the letter of your choice next to the question number. 

E.g 1.1.111 D 

 1.1.1 Scale represents… 

       A. The ratio of distance on a map to actual distance on the ground 

       B.  A numbered square grid. 

       C. Time differences. 

       D. A general positioning system.                                                                      (1) 

 1.1.2  A map is ... 

       A. A numbered square grid.  

       B. The ratio of distance on a map to actual distance on the ground. 

       C. A picture or representation of the earth`s surface. 

       D. A drawing showing four points.                                                                     (1) 

1.1.3 Gauteng is surrounded by the following four provinces:  

       A. Limpopo, Northern cape, Mpumalanga, Free state. 

       B. North West, Mpumalanga, Limpopo, Eastern Cape. 

       C. Free State, North West, Mpumalang, Eastern Cape. 

       D. North West, Eastern Cape, Northern Cape.                                                  (1) 

1.1.4 This province is the gateway to the rest of African continents since it shares 

borders with Mozambique, Zimbabwe and Botswana. 

      A. Gauteng 

      B. Limpopo 

      C. Free State 

      D. Northern Cape                                                                                               (1) 
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1.1.5 Tourist who will enjoy abseiling off Table Mountain are examples of… 

      A. Leisure tourists 

      B. Adventure tourists 

      C. SIT tourists 

      D. sports tourists                                                                                                (1) 

1.1.6 A physical map will show the following information… 

       A. Borders of a country and rivers  

       B. Rivers and names of towns  

       C. Main roads and national roads 

       D. Airports and borders of countries                                                                   (1) 

1.1.7 The line of latitude that divides the earth into the northern and southern             

hemispheres 

      A. Greenwich Meridian 

      B. Capricorn 

      C. International date line 

      D. Equator                                                                                                          (1) 

1.1.8 People who take short holidays within the borders of their own country. 

        A. Regional tourists 

        B. International tourists 

        C. Domestic tourists 

        D. Excursion                                                                                                      (1) 
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1.1.9 A country that is landlocked within South Africa …. 

        A. Zambia 

        B. Lesotho 

        C. Zimbabwe 

        D. Malawi                                                                                                          (1) 

1.1.10 This organisation is responsible for the maintenance of airports in South 

Africa and to disclose information on flights 

        A. SAHRA 

        B. ACSA 

        C. SAT 

        D UNESCO          (1) 

           [10] 
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1.2 Match the main function of the public sector organisation in Column B with the 

department in Column A.Write only the letter (A-G) next to the question number 

(1.2.1-1.2.5) in your answer book, for example 1.4.6 J 

 COLUMN A  COLUMN B 

1.2.1 Department of Home Affairs A. One of its functions is to run 

PRASA 

1.2.2 Department of sports and 

recreation  

B. Conducts surveys that help the 

tourism industry 

1.2.3 Department of economic 

development 

C. Coordinate South Africa`s 

international relations and 

foreign countries 

1.2.4 Statistics South Africa D. Organisation that is partly or 

completely owned by the 

government 

1.2.5 Department of transport E. Promote and increase tourism 

job creation 

  F. Controls immigration and the 

movement of people through 

South Africa`s ports of entry  

  G. 2022 FIFA World cup 

                                                                                                                          (5) 

1.3 Tourism road signs are a non-verbal way of giving tourists information about 

tourist facilities, and guiding them to their destinations. Study the following signs 

below and write down what each one represents. 

1.3.1  

 

1.3.2 
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1.3.3 

 

 

1.3.4 

 

1.3.5 

 

 

 

 

 

 

 

 

           (5) 

1.4 Select one word/phrase from the box below for each of the following description. 

Write only the word/phrase next to the question number (1.4.1-1.4.5) 

Internet payment;  Target market;  ATM; Debit card;  Promotion; credit payment;  

Market research;  Cash;  Outsourcing;  Market segment;  Cell phone payment. 

 1.4.1 Paying for a car hired at OR Tambo International airport to use for a week in 

and around Pretoria. 

1.4.2 Lucy decides to buy his young sister an orange from a street vendor at the 

Nelson Mandel House in Soweto. 

1.4.3 Jane pays for booking at a hotel in Brazil where she will be travelling to a 

conference on small to medium business entrepreneurs. 

1.4.4 Donald takes out his mother out for coffee at a local restaurant. 

1.4.5 Withdrawing cash to use in case of having to pay a taxi driver.   (5) 

                                                                                                TOTAL SECTION A: 25 
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SECTION B: MAPWORK AND TOUR PLANNNING 

QUESTION 2 

2.1 Study the world map below and answer the question that following: 

 

 

 

 

 

 

 

 

 

 

 

 

2.1.1 List the continents labelled A, B and C                                                  (3) 

2.1.2 Name the Ocean at D                                                                            (1) 

2.1.3 Identify the islands found at E                                                               (1) 

           [5] 

2.2 Study the map below and answer the questions that follows: 

 

 

 

 

 

 

 

 

 

 

B 

E 

A 

C 

D 

A 

B 

C D 

E 

Free past papers and study resources: studypapers.co.za



Tourism Grade 10 June Exam 2023 

Page 8 of 12 
 

2.2.1 Identify the provinces labelled  A, B and C on the Map Of South Africa.         (3) 

2.2.2 Name the capital city of province D                                                        (1) 

2.2.3 Provide the name of the international airport found in the province labelled E.

            (1) 

            [5] 

2.3 Refer to the distance table below and answer the questions that follow: 

 

2.3.1 Explain ONE reason why a tourist would use a distance table                        (2) 

2.3.2 Give the distance in kilometres from: 

    a. Bloemfontein to Kimberly 

    b. Polokwane to Pretoria 

    c. Durban to Johannesburg        (3) 

 

Thato is going to see his friend Ofentse in East London.Ofentse wants to know at 

what time he should fetch Thato from the bus station.The bus leaves Port Elizabeth 

at 13:00 in the afternoon. 

2.3.3 Calculate the duration ( in hours) that the tour bus would travel from Port 

Elizabeth to East London at 100 km/h, with a rest stop of one hour and then 
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calculate at what time Ofentse should be at the bus station in East London.Show all 

calculations.           (5) 

                     [10] 

                           TOTAL SECTION B: 20 

SECTION C: TOURISM SECTORS 

QUESTION 3 

3.1 Read the following article on the Thanda Private Game Reserve thoroughly and 

answer the questions that follow : 

THANDA 

SAFARI – 

A LUXURY 

GAME RESERVE IN KZN 

Thanda Safari Lodge has nine bush suites, shaped like a traditional Zulu homestead, with panoramic 

views of the surrounding game reserve. The Lodge also has a spa, where you can be pampered in 

luxury.The payment method accepted is credit card,no cash allowed. 

The award-winning Thanda Safari is situated in northern Zululand, in close proximity to the Indian 

Ocean.It has been quality graded by TGCSA as a 4 star. It is the proud location of three very different 

properties, each with its own style, atmosphere and appeal. Thanda Safari Lodge, Villa iZulu, ideal 

for families and those with a special taste for privacy, is a bush homestead beyond any traditional 

understanding of extravagance and service.Guests can enjoy early morning and late afternoon game 

drives; the best way to absorb the sights, smells and sounds of Africa.  

 

On a Thanda Safari, you can experience and participate in every aspect of wildlife conservation, 

including spending time with our specialist rhino monitors and conservation team or exploring 

beyond the reserve on a guided boat tour to experience hippos and crocodiles in the nearby 

iSimangaliso Wetland Park, a World Heritage Site. 

[source: www.thandasafari.co.za ] 

 

3.1.1 Name the type of accommodation that is Thanda Private Game Reserve. (1) 
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When visiting a luxury reserve like Thanda,it will definitely be seen as the primary 

attraction. 

3.1.2 Explain this statement by defining a primary and secondary attraction. (4) 

3.1.3 Give an example of a secondary attraction that is mentioned in the 

 passage.                                                                                                                  (1)                                                                                                                                  

3.1.4 Identify from the article TWO activities can engage in when visiting Thanda 

game reserve.          (2) 

3.1.5 Name the payment method which tourists can use to pay their bill at Thanda 

Private Game Reserve.         (1) 

3.1.6 Write out the abbreviation TGCSA in full.      (2) 

3.1.7 List TWO benefits for tourists when they book at Thanda game reserve which 

has been evaluated by the grading system.      (4) 

Scenario :Kevin Jones,an international tourist from New York plans on visiting 

Thanda game reserve to celebrate his 30th birthday.He loves nature and outdoor 

experiences.He is most excited about the game drives.He wants to take pictures of 

wildlife.He is a Lawyer and describes himself as a foodie and enjoys eating burgers. 

 

3.1.8 Copy the following table and draw up a tourist profile for Mr Jones. 

Name : 

Age: 

Type of tourist: 

Special interest : 

Occupation : 

            (5) 

           [20] 
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3.2 Refer to the Infographic below and answer the questions that follow : 

 

 

 

 

 

 

 

 

 

3.2.1 Name FOUR modes of transport that are shown on the infographic.                          (4) 

3.2.2 Compare the four modes of transport in question 3.2.1 by redrawing the table 

below,include the following headings speed,carrying capacity,cost and comfort. 

Modes of 

transport 

Speed Carrying 

capacity 

cost comfort 

 (1) (1) (1) (1) 

 (1) (1) (1) (1) 

 (1) (1) (1) (1) 

 (1) (1) (1) (1) 

                      (16) 

           [20] 

        TOTAL SECTION C: 40  

SECTION D : DOMESTIC,REGIONAL & INTERNATIONAL TOURISM 

QUESTION 4 

Read the extract below and answer the questions that follow: 

South Africans: Take a Sho’t Left! 
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Mr and Mrs Khumalo need a break from their busy and well paid jobs in Gauteng. They 
take their two young children, Buhle and Lihle, on a trip to the Kwa Zulu Natal coast for 
their December holidays. They make use of a special offer flight and accommodation 
package they saw on www.shotleft.com the kids love the beach and they visit different 
attraction along the coast. The stay about 7 days and spend quite a bit of money for their 
main holiday of the year, shopping, eating out some nights and enjoying themselves. 
Their trip expenditure is relatively high  
 

4.1 Briefly explain the term Domestic tourism.      (2) 

4.2 Explain in a paragraph of 5 lines what the Shot left campaign is all about. (4) 

4.3 Differentiate between inter provincial and intra provincial travel.   (2) 

4.4 Name THREE ways on how domestic tourism in South Africa can be marketed to 

ensure that it grows.         (3) 

4.5 Explain TWO benefits of domestic tourism for South Africa economy.  (4) 

                  TOTAL SECTION D: 15 

GRAND TOTAL: 100 

Free past papers and study resources: studypapers.co.za


