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QUESTION 1

1.1.

1.11. AV
112.Cv
113.Bv
1.14.D v
115 AV
116.Av
117.Av
1.18.Av
119.Bv

1.1.10. A v 0000 O a a O O O goo(o)

1.2.
1.2.1. Self-catering units v

1.2.2. Dessert establishments v
1.2.3. Coffee shops v

1.2.4. Alacarte v
1.2.5. pps v 0 0 0 a0 a 0 0 aooes)

aoon 0 O O O O O [
[SECTION A=15]
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SECTION B

QUESTION 2
211
CRITERIA PICTURE A PICTURE B
A. Mode of transport | Extraordinary v Road v
B. Carrying capacity | 1-2 people v 60-120 passengers[]v
C. Comfort Not comfortable[]v comfortable[]v
D. Advantage Cheap to use.[]v Cheap to use[]v
Can travel long distances.[]Jv | Can travel long distances[]v
(ANY ONE) (ANY ONE)
E. Disadvantage Itis slow v Accidents can happen[]v
May get injured during a tripv | Can be slow due to travel during peak hours[]v
(ANY ONE) (ANY ONE)
(10)
2.2.

2.2.1. Reliability v v[]

Because just in case if he stucks along the road, he can call the company for
assistance.[]v v[]

[ANY RELEVENT ANSWER] [4]
[14]
QUESTION 3
3.1.1.

Tourist profile for Watson

Name v Watson v
Age[]v 230v
Gender[]v male[]v
Nationality[]v British[]v
Budget[]v Low income[]v
Purpose of visit[]v holiday[]v
Diet[]v vegetarian[]v
Departure country[]v Britain[]v
Arrival country[]v South Africa[]v
2
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[ANY TEN]
(10)

3.1.2. a. International v 000000 0 0 0 (1)
3.1.3. Adventure or Backpacking tourist v (00000 U U

(1)I00OODO0OoOOO
3.1.4. Mountain climbing v, Abseiling[]v, Hiking[]v, bungee jumping(]v, diving[]v, shark-

cage diving[]v, scuba diving[]v

(1)
[ANY ONE]

3.1.5. Radio[]v v, mini television[]v v, landline v v [ANY TWO] (2)
3.1.6. Road transport v

» because he can see more of the area and it is often cheaper than the other
modes.[]v OR

Public transport such as a mini bus taxi, bus or train. v

» Because he is operating on a low budget v JJJ00000000000(1) [ANY ONE]

[AWARD FOR ANY RELEVANT ANSWER]

3.2.
3.2.1.

a. Facilities: dormitory (bunk beds)v, communal kitchenv, communal dining areav,
communal lounge / social and relaxation areas / entertainment areasv, communal

bathroom (ablution) v, washing machine v, reception areav [J{J[J] (1)

[ANY TWO]
b. Services: shuttle servicev, internetv, BAZ bus connectionv, tourist informationv,
booking tours v, electricity v, light meals by arrangementv (1)
[ANY TWO]
3.2.2. a. pp- per person v (1) b. pppn- per person per night[]v (1)
c. ppd- per person per day[]v (1)

3.3.

3.3.1. Television v
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3.3.2.

(100

» allows the tourist to access information about facilities and services v
e check news, weather and investments v

« access Interactive maps v ()
[ANY TWO]

[AWARD FOR ANY RELEVANT ANSWER]
[21]

[GRAND TOTAL=50]
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