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INSTRUCTIONS AND INFORMATION

Read the instructions carefully before answering the questions.

1. This question paper consists out of 2 SECTIONS questions.

2. Answer ALL the questions.

3. Write neatly and legibly

4. Number the answers correctly according to the numbering system used in this
question paper.

5. The following table is a guide to help you allocate your time according to each

section.

SECTION TOPIC MARKS TIME

A Short questions 25 20 min

B Tourism Sectors 25 40 min
TOTAL |50 1 hour

Free past papers and study resources: studypapers.co.za




SECTION A: SHORT QUESTIONS
QUESTION 1

1.1Various options are provided as possible answers to the following
guestions. Choose the answer and write only the letter (A-D) next to the
guestion numbers (1.1.1 to 1.1.10) in your answer book. e.g. 1.1.21 E

1.1.1 Identify a room wherein a bathroom is attached.
A En-suite
B Penthouse
C  Suite
D  Chalet
1.1.2 The mode of transport that is the fastest and can cover long distances.
A Rail transport
B  Airtransport
C  Water transport
D Road transport
1.1.3 From the examples mentioned below, choose a natural attraction.
A Table Mountain.
B Gold reef city.
C River Side Mall.
D Mall of Africa.

1.1.4 Identify the year in which the Gautrain was officially opened.

A 1984.
B  2011.
C 2010.
D 2009.

1.1.5 VFR refers to:

Value Friends Relationship

B Visiting Friends and Family
C Visiting Friends and Relatives
D Visiting Friends and Religion
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1.1.6 Which one is NOT an example of a self catering accommodation?
A Hotel
B Chalet

C Caravan
D Back packer.

1.1.7 Caravan and Camping establishments require :
A Room service

B  Shuttle service
C Private en- Suite rooms
D Braai areas

1.1.8 Three Tourism educators who produced 100% results were awarded a trip to
Mauritius, theyare...

A adventure tourist
B health tourist

C incentive tourist
D

religious tourist.

1.1.9 This is a man-made tourist attraction:

A Mbombela stadium
B Table mountain
C Blyde River Canyon
D Makhonjwa Mountain

1.1.10 The following are example of water transport EXCEPT ...
A Cruise liner.
B Boat.
C Bus.
D Yacht.

[10]
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1.2 Write the following abbreviation/acronyms in full.
1.2.1 TGCSA
1.2.2 PP
1.23SIT
1.24VFR
1.2.5 DHA
[5]
1.3 Identify the types of tourist as described below :
1.3.1 A person visiting a health Spa in Warmbaths in Limpopo
province.
1.3.2 A group of Grade 10 learners on an excursion to the Apartheid Museum in
Johannesburg.

1.3.3. Mkhize was given a fully paid holiday to Cape Town by his company as a reward for
his excellent performance at work.

1.3.4 The people who engage in activities that are dangerous, for example bungee
jumping

1.3.5 People who annually visit Zion City Moria. [5]

1.4 A basic tourist profile contains information about the tourist. Give FIVE common factors
used when drawing a tourist profile [5]

Total Section A: [25]
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SECTION B: TOURISM SECTORS
QUESTION 2

1. Identify each mode of transport on the pictures below:

A B.

[5]
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QUESTION 3

3.1 Read the case study and answer the questions that follow.

Backpacker’s accommodation and hostels

Backpacker accommodation and hostels establishment are both
popular with young travellers and tourist on limited budget. They are
usually located in city centres close topublic transport. The backpacker,
in Cape Town was voted 'the coolest backpacker accommodation in
the world' by the United Kingdom news paper, the Guardian. Private
rooms are available with dormitories offering the least experience rates.

Services: Daily cleaning of rooms, meals by arrangement and tourist
information brochures. Meals are communal, self service or limited self
catering depending on the type of establishment.

Facilities: Reception area, social and relaxation area, communal
bathrooms, bed linen, as well as kitchens where guest can prepare their
own food.

Hostels provide minimal facilities and service, guests sleep in dormitories
beds and bunks, although private rooms available in some hostels.
Bathroom facilities are shared. Well known examples of hostels are the
Young Men's Christian Association (YMCA) and the Young Woman's
Christian Association (YWCA).

www.tripadvisor.com

3.1.1 The type of establishment chosen by tourist is influenced by number of factors,
list five

3.1.2 In your own words briefly explain the following terms.
A Self-catering

B Twin room

C Room service

3.1.3 Mention THREE facilities available in this backpacker accommodation?

[13]
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QUESTION 4

4.1 Study the picture below and answer the following question:

4.1.1. What information appears on the grading plaque? Give TWO (2)

4.1.2 Who conducts the grading assessment of an establishment (1)

4.2 Food and beverage establishment.

4.2.1 Briefly explain the difference between fine dining restaurants and family
restaurants.

(4)
[7]

SECTION B: [20]

TOTAL: 50
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