@qﬁyg Western Cape
™, Government

PRE-TEST
SUBJECT | BUSINESS STUDIES SESSION NO 3 DATE 30 AUGUST 2025
SOCIAL RESPONSIBILITY AND

TOPIC CSR & CS TIME 15 MIN MARKS 20
GRADE 12 | SURNAME NAME
INSTRUCTIONS: e Answer ALL the questions on the ANSWER SHEET provided.

e Thereis only ONE correct answer for each question.

e Read the instructions/questions carefully.

e Various options are provided as possible answers to the following questions.

e Choose the correct answer and CIRCLE the appropriate LETTER (A-D).
QUESTIONS:

1. Inthe case of ... businesses’ focus is on the upliffment of the community without a
return/profit on investment.
A. triple bottom-line
B. corporate social responsibility/CSR
C. corporate social investment/C3lI
D. social responsibility

2.  SASOL Lid is not only concerned about their financial position, but also about
their social and environmental successes. They therefore report on their ... performance.
profitability
social
Porter’s Five Forces
triple bottom-line
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3. ...isfocused on improving image and profits of the business.
triple bottom-line

corporate social responsibility/CSR

corporate social investment/CSlI

social responsibility
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4.  WCB Farmer’s contribution of R100 000 to buy computers for the IT classroom in the high school
of the local community, is their ... project.
A. corporate governance
B. corporate social investment/CSlI
C. corporate social responsibility/CSR
D. triple bottom line




10.

The elements of the triple bottom line are:
A. people; planeft; pleasure

B. places; planet; profit

C. people; planet; profit

D. pride; planet; pleasure

Van der Walt Super Spar is located in an area where 30% of the community is not
economically active. This is an example of... as a socio-economic issue:

A. unemployment

B. poverty

C. illiteracy

D. economic impoverishment

Woolworths Limited use recyclable containers to package their milk products. This is an
example of... as an element of the triple bottom-line.

A. places

B. planet

C. people

D. profit

Businesses can provide skills development training within the community through
learnership programmes as a strategy to address ... as socio-economic issue.

A. poverty

B. economic impoverishment

C. iliteracy

D. unemployment

Impact of CSR/CSI on businesses, is ...

A. rural development; difficult for small business to implement; donations; not always
equipped to address social problems.

B. customer loyalty; used as a marketing strategy; donations to the community; not
always equipped to address social problems.

C. programmes may be taken for granted; rural development; difficult for small
business to implement; donations to the community.

D. gain competitive advantage; attracts investors, programmes may be taken for
granted; detailed, time-consuming reports required.

Positive impact/advantages of CSR/CSI on the community includes ...

A. provision of bursaries; rural development; recycling projects.

B. teaching enfrepreneurial skills; rural development; promotes customer loyalty.

C. sponsoring arts and culture programmes; community dependence on projects;
rural development.

D. improve welfare of the community; increase the possibility of appointments; better
educational and recreational facilities.

(10 X 2) = [20]





