
Directorate: Curriculum FET 

 

 

BUSINESS STUDIES 
 

REVISION BOOKLET  
 

2025 TERM 1  
 

Grade 12 
 

This revision program is designed to assist you in revising the critical 

content and skills covered during the 1st  term. The purpose is to prepare 

you to understand the key concepts and to provide you with an 

opportunity to establish the required standard and the application of the 

knowledge necessary to succeed in the Final NSC examination. 

 

The revision program covers the following topics: 

• Impact of recent legislation  

• Development of strategies 

• Human Resource Function  

• Professionalism & Ethics 

• Creative thinking & Problem solving  
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BUSINESS STUDIES – GRADE 12:  MAIN TOPICS & TOPICS  
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1. RECENT LEGISLATION 
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1.1 Purpose of each of the EIGHT Acts 
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1.2 The Role/Functions of SETAs 1.3 Funding of SETAS 

 

 

 

 

 

1.4 Learnership 
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1.5 National Skills Development Strategy (NSDS0 
 

 

 
 

 

1.6 Human Resource Development Strategy 
 

 

 

 

 
1.7 Rights of Employers under the LRA 
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1.8 Rights of Employees under the LRA 
 

 

 

 

1.9 Provisions of the BCEA 
 

 

1 Hours of Work 

 

 
 

2 Overtime 

 

3 Meal Breaks  
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4 
Termination of 
employment 
contract 

 

5 
Minors & 
Forced labour 
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Public Holidays 
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Annual Leave 
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8 Sick Leave 

 

 

9 Maternity Leave  

 

 

 

 

 

 

10 Parental Leave  

 

11 
Family 
Responsibility 
Leave 
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1.10 Differences between BEE and BBBEE 1.11 Pillars of BBBEE 

  

 
 

1.12 Implications and Application of the pillars of BBBEE 
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1.13 The rights of the consumers in terms of the CPA 
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1.14 Rights of the consumers in terms of the NCA 
 

 

 

 

Activity:  
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2. HUMAN RESOURCE FUNCTION 
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Implications of the ACTs for the Human Resource Function 
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3. DEVELOPMENT OF STRATEGIES 
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4.1 Ethical behaviour 
 

4.2 Unethical Behaviour 

 
 
 

 

Professional behaviour Unprofessional Behaviour 

 

 

 

 
 

 

 
 

 
 

4. PROFESSIONALISME & ETHICS 
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4.3 Differences between ethical behaviour and professional behaviour 
 

 

 
 

 

4.4 Principles of King’s Code 
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4.5 Ways in which professional, responsible, ethical and effective business practice should be conducted 
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4.6 Types of unethical business practices 4.7 Types of unprofessional business practices 
 

 
 

 
 

 

 

4.8 Challenges posed by unethical business practices 4.9 Ways in which businesses can deal with  
      unethical business practices 
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4.10 Challenges posed by unprofessional business 
practices 

4.11 Ways in which businesses can deal with 
unprofessional business practices 
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5.1 Difference between Decision making & Problem Solving 
 

 

 
 

 

5.2 Problem solving steps 
 

 
 

 

 
 
 
 
 
 
 
 
 
 
 

 

5.3 Problem solving techniques 
 

 
 
 
 
 
 
 
 

 

5. CREATIVE THINKING & PROBLEM SOLVING 
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5.4 Application and Impact of the 4 Problem solving techniques 
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5.5 Ways in which businesses can create an environment that promotes creative thinking in the workplace 
 

 

 
 
 
 
 
 
 
 
 
 
 
 

 

5.6 Advantages of creative thinking in the workplace 
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QUESTION 1 
 

1.1 Various options are provided as possible answers to the following questions. Choose the answer and write only the  
letter (A–D) next to the question numbers (1.1.1 to 1.1.5) in the ANSWER BOOK, e.g. 1.1.6 D. 

 
1.1.1 Businesses are not allowed to mislead consumers on pricing. This is the right to…according to the Consumer  

Protection Act (CPA), 2008 (Act 68 of 2008). 
A accountability from suppliers 
B fair terms and conditions 
C fair and honest dealings 
D fair marketing 
 

1.1.2 Willemse Warehousing used…as a source of external recruitment for a vacant post. 
A internal noticeboard 
B recruitment agencies 
C business newsletters 
D management referrals 
 

1.1.3 Professional behaviour is evident at Mandy Enterprises by using… 
A inappropriate language with customers. 
B customers’ information for personal gain. 
C child labour to improve job creation. 
D polite language with customers. 
 

1.1.4 An advantage of the nominal group technique for Dudu Distributors is that it… 
A provides expert opinions to solve problems. 
B generates short key words and phrases. 
C requires each team member to actively participate without interference from others. 
D allows for a decrease in creative solutions. 
 

1.1.5 Quick Pick Traders applied…when it sold all the business’s assets to repay creditors. 
A liquidation 
B horizontal integration 
C divestiture 
D retrenchment           (5 × 2) (10) 

 

6. CONSOLIDATION QUESTIONS 
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