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Paper Examiner Duration (hrs.) Marks
1 Ms. J Gerber
n 2 hours each 150x2
2 Mr. Nieuwoudt
What to study
Paper 1 Paper 2
ENVIRONMENTS
1. Influences of business
environments
2. Challenges of the
business environment
3. Adapting to challenges of
the business
environments
4. Contemporary socio-
economic issues
5. Business sectors
OPERATIONS
1. Marketing Function ROLES
2. Production Function 1. Creative thinking and problem solving
2. Introduction to Human 3. Stress, crisis and change management
Resources
Excluding: John Kotter’s theory of change
4. Professionalism and ethics
5. Team dynamics and conflict management
Excluding team dynamic and conflict
management theories
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