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OVERVIEW OF GRADE 11 TOPICS AND SUBTOPICS IN 

BUSINESS STUDIES CAPS 
 

TERM 1 TERM 2 

Week 1 
Influences on, and control factors 
relating to, the business 
environments 

Week 1 
Creative thinking and problem 
solving. Concepts: stress, crisis 
and change management 

Week 2 Challenges of the business 
environments Week 2 

Transforming a business plan into 
an action plan 

Week 3 Adapting to challenges of 
business environments Week 3 

Week 4 Impact and challenges of 
contemporary socioeconomic 
issues on business operations. 

Week 4 Start a business venture based on 
an action plan 

Week 5 Week 5 

Week 6 Business sectors benefits of a 
company versus other forms of 
ownership 

Week 6 Professionalism and ethics; 
present business information 

Week 7 Week 7 
Revision and preparation for 
midyear examination Week 8 Avenues of acquiring business Week 8 

Week 9 Revision Week 9 Examination 
Week 10 Week 10 

TERM 3 TERM 4 

Week 1 Assessment of entrepreneurial 
qualities in business Week 1 

Team stages and dynamics 
theories and conflict management 

Week 2 The citizenship roles and 
responsibilities Week 2 

Week 3 Marketing activities, marketing in 
the formal and informal sectors. 
Use of technology for marketing. 
Imports and exports. Foreign 
marketing. The alignment of 
foreign marketing and the 
production function 

Week 3 
Introduction to human resources 
function 

Week 4 Week 4 

Week 5 Week 5 
Revision and preparation for the 
end of year examination 

Week 6 Week 6 

Week 7 

Production function 

Week 7 

Revision and the end of year 
examination 

Week 8 Week 8 

Week 9 Week 9 

Week 10 Week 10 
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PROGRAMME OF ASSESSMENT FOR GRADE 11 
	
  
CAPS	
  provides	
  every	
  subject	
  with	
  a	
  detailed	
  Programme	
  of	
  Assessment.	
  	
  The	
  table	
  
below	
  indicates	
  the	
  formal	
  assessment	
  task	
  for	
  the	
  year	
  for	
  Grade	
  11	
  Business	
  
Studies.	
  
	
  
	
  
	
  
	
  

 Assessment Total Marks 

Term 1 
Assignment 50 

Test 100 

Term 2 
Presentation 50 

Midyear exam 300 

Term 3 
Project 50 

Test 100 

Year mark  100  

Term 4 Final exam 300 

Total Marks  400 (100+300) 
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EXAM REQUIREMENTS FOR GRADE 11 
	
  
The	
  information	
  below	
  provides	
  a	
  summary	
  of	
  the	
  exam	
  requirements	
  for	
  June	
  and	
  
end	
  of	
  year	
  examinations	
  for	
  Grade	
  11	
  Business	
  Studies.	
  
	
  
	
  

Grade 
11 

Exams 
Time Marks Business 

Environments 
Business 
Ventures 

Business 
Roles 

Business 
Operations 

Mid 
Year 
Exam 

3 
hours 300 25% 25% 25% 25% 

Final 3 
hours 300 25% 25% 25% 25% 

 
 
 
Structure of Grade 11 Final Examination Paper 
 

Section Description Marks and Time 
guide 

A Short questions (compulsory) 40 30 min 

B 
Paragraph style questions 
(three out of five questions must be 
answered) 

180 90 min 

C 
Higher cognitive questions 
(two out of four questions must be 
answered) 

80 60 min 

Total 300 3 hours 

	
  
	
  
	
  
	
  
	
  
Discussion:	
  
How	
  many	
  changes	
  have	
  been	
  made	
  to	
  the	
  quality	
  and	
  quantity	
  of	
  the	
  assessment	
  
required	
  for	
  Grade	
  11	
  Business	
  Studies?	
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TEACHING BUSINESS STUDIES GRADE 11 
	
  
	
  
Activity	
  A:	
  Business	
  Environments	
  
	
  
This	
  activity	
  is	
  taken	
  from	
  a	
  Grade	
  11	
  Business	
  Studies	
  Topic.	
  	
  This	
  example	
  is	
  given	
  
from	
  Platinum	
  Business	
  Studies	
  Grade	
  11.	
  
	
  
Topics	
  to	
  be	
  covered:	
  

• Grade	
  11	
  Market	
  Environment	
  
• Challenges	
  of	
  the	
  three	
  Business	
  Environments	
  
• Learning	
  styles	
  

	
  
Instructions:	
  

• Participants	
  should	
  complete	
  this	
  activity	
  in	
  pairs.	
  
• Study	
  the	
  diagram	
  taken	
  from	
  Platinum	
  Business	
  Studies	
  Grade	
  11.	
  
• Answer	
  the	
  questions	
  that	
  follow.	
  

	
  
	
  
	
  
	
  
	
  
	
  
	
  
	
  
	
  
	
  
	
  
	
  
	
  
	
  
	
  
	
  
	
  
	
  
	
  
	
  
	
  
	
  
	
  
	
  
	
  
Taken	
  from	
  Platinum	
  Business	
  Studies	
  (page	
  9)	
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Taken	
  from	
  Platinum	
  Business	
  Studies	
  (page	
  21)	
  
	
  
	
  
	
  
Questions:	
  
	
  

1. Why	
  is	
  it	
  important	
  to	
  use	
  graphics	
  such	
  as	
  this	
  one	
  when	
  teaching	
  about	
  the	
  
Market	
  environment?	
  

	
  
2. Why	
  is	
  the	
  market	
  environment	
  so	
  important	
  in	
  Business	
  Studies?	
  

Downloaded from www.mycourses.co.za

https://www.mycourses.co.za


	
   8	
  

Activity	
  B:	
  The	
  Market	
  Environment	
  
	
  
This	
  activity	
  is	
  taken	
  from	
  a	
  Grade	
  11	
  Business	
  Studies	
  Topic.	
  	
  This	
  example	
  is	
  given	
  
from	
  Focus	
  Business	
  Studies	
  Grade	
  11.	
  
	
  
Topics	
  to	
  be	
  covered:	
  

• Grade	
  11	
  Market	
  Environment	
  
• Importance	
  of	
  understanding	
  the	
  information	
  for	
  future	
  application	
  

	
  
Instructions:	
  

• Participants	
  should	
  complete	
  this	
  activity	
  in	
  pairs.	
  
• Study	
  the	
  extracts	
  taken	
  from	
  Focus	
  Business	
  Studies	
  Grade	
  11.	
  
• Answer	
  the	
  questions	
  that	
  follow.	
  

	
  
	
  

	
  
	
  
Taken	
  from	
  Focus	
  Business	
  Studies	
  (page	
  25)	
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Taken	
  from	
  Focus	
  Business	
  Studies	
  (page	
  14)	
  
	
  
Questions:	
  
	
  

1. How	
  do	
  you	
  teach	
  this	
  section	
  of	
  work	
  to	
  ensure	
  that	
  the	
  learners	
  understand	
  
the	
  work	
  and	
  not	
  just	
  learn	
  the	
  facts	
  off	
  by	
  heart?	
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Activity	
  C:	
  Challenges	
  of	
  the	
  Macro	
  Environment	
  
	
  
This	
  activity	
  is	
  taken	
  from	
  a	
  Grade	
  11	
  Business	
  Studies	
  Topic.	
  	
  The	
  examples	
  given	
  
are	
  from	
  Platinum	
  Business	
  Studies	
  Grade	
  11	
  and	
  Focus	
  Business	
  Studies	
  Grade	
  11.	
  
	
  
Topics	
  to	
  be	
  covered:	
  

• Grade	
  11	
  Challenges	
  of	
  the	
  Macro	
  Environment	
  
• Learning	
  styles	
  

	
  
Instructions:	
  

• Participants	
  should	
  complete	
  this	
  activity	
  in	
  pairs.	
  
• Study	
  the	
  extract	
  taken	
  from	
  Platinum	
  Business	
  Studies	
  Grade	
  11	
  and	
  Focus	
  

Business	
  Studies	
  Grade	
  11.	
  
• Answer	
  the	
  questions	
  that	
  follow.	
  

	
  

	
  
	
  
Taken	
  from	
  Focus	
  Business	
  Studies	
  (page	
  35)	
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Taken	
  from	
  Platinum	
  Business	
  Studies	
  (page	
  20)	
  
	
  
	
  
	
  

	
  
Taken	
  from	
  Focus	
  Business	
  Studies	
  (page	
  31)	
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Questions:	
  
	
  

1. Discuss	
  the	
  importance	
  of	
  learners	
  using	
  their	
  knowledge	
  and	
  skills	
  in	
  
application	
  exercises.	
  

	
  
2. Do	
  these	
  examples	
  of	
  questions	
  represent	
  a	
  variety	
  of	
  cognitive	
  levels	
  of	
  

thinking?	
  	
  Discuss	
  your	
  reasons	
  for	
  this.	
  
	
  
	
  

 

 

 

 

 

 

 

 

 

 

 

 

 
	
  

High Order 
Requires learners to think creatively and apply logic 
and problem solving.  They are often inquiry or 
synthesis or skill based 

Middle order 
Requires learners to apply knowledge, analyse and 
interpret information and demonstrate understanding 
through examples and explanations. 

Lower Order 
Requires basic knowledge and recall.  Learners 
need to master this level in order to attempt middle 
order questions 

	
  
	
   	
  

Middle order 

High order 

Low order 
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Activity	
  D:	
  The	
  Market	
  Environment	
  
	
  
This	
  activity	
  is	
  taken	
  from	
  a	
  Grade	
  11	
  Business	
  Studies	
  Topic.	
  	
  The	
  examples	
  are	
  
given	
  from	
  Platinum	
  Business	
  Studies	
  and	
  Focus	
  Business	
  Studies	
  Grade	
  11.	
  
	
  
Topics	
  to	
  be	
  covered:	
  

• Grade	
  11	
  Market	
  Environment	
  
• Answering	
  Essay	
  Questions	
  

	
  
Instructions:	
  

• Participants	
  should	
  complete	
  this	
  activity	
  in	
  pairs.	
  
• Study	
  the	
  extract	
  taken	
  from	
  Platinum	
  Business	
  Studies	
  Grade	
  11	
  and	
  Focus	
  

Business	
  Studies	
  Grade	
  11.	
  
• Answer	
  the	
  questions	
  that	
  follow.	
  

	
  
	
  

	
  
	
  
Taken	
  from	
  Platinum	
  Business	
  Studies	
  (page	
  24)	
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Taken	
  from	
  Focus	
  Business	
  Studies	
  (page	
  83)	
  
	
  
Questions:	
  
	
  

1. Many	
  learners	
  struggle	
  to	
  answer	
  essay	
  questions.	
  	
  What	
  guidelines	
  and	
  
practice	
  should	
  teachers	
  give	
  the	
  learners	
  in	
  preparation	
  for	
  the	
  
examination?	
  
	
  

2. What	
  are	
  the	
  main	
  essay	
  topics	
  which	
  they	
  struggle	
  with?	
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HOW PLATINUM AND FOCUS BUSIONESS STUDIES CAN 

HELP YOUR TEACHING 
	
  
The	
  Platinum	
  and	
  Focus	
  Business	
  Studies	
  Books	
  cover	
  all	
  of	
  the	
  criteria	
  that	
  are	
  
considered	
  important	
  to	
  most	
  teachers	
  when	
  choosing	
  a	
  textbook.	
  
	
  
Sequencing of Content according to the CAPS	
  
	
  
The	
  Platinum	
  and	
  Focus	
  Business	
  Studies	
  books	
  follow	
  the	
  exact	
  sequence	
  of	
  the	
  
CAPS.	
  	
  Teachers	
  are	
  able	
  to	
  follow	
  the	
  sequence	
  of	
  the	
  textbook	
  and	
  be	
  confident	
  
that	
  they	
  have	
  covered	
  everything	
  required	
  by	
  CAPS	
  and	
  in	
  the	
  correct	
  order.	
  
	
  
	
  
Relevant and up to date content 	
  
	
  
The	
  authors	
  of	
  Platinum	
  and	
  Focus	
  Business	
  Studies	
  books	
  have	
  ensured	
  that	
  the	
  
latest	
  CAPS	
  requirements	
  are	
  covered	
  as	
  well	
  as	
  the	
  latest	
  content	
  required	
  by	
  the	
  
subject.	
  	
  Assessment	
  tasks	
  are	
  appropriate	
  to	
  learners	
  in	
  all	
  Provinces.	
  
	
  
	
  
	
  
Specific tasks required for Programme of Assessment e.g. Tests, Projects 
etc.	
  
	
  
The	
  Platinum	
  and	
  Focus	
  Business	
  Studies	
  books	
  include	
  all	
  the	
  required	
  tasks	
  for	
  
the	
  Programme	
  of	
  Assessment	
  and	
  the	
  Teacher’s	
  Guide	
  includes	
  all	
  of	
  the	
  guidelines	
  
and	
  answers.	
  	
  These	
  can	
  also	
  be	
  used	
  for	
  revision,	
  extension	
  and	
  expanded	
  
opportunities.	
  
	
  
	
  
Annual teaching plan according to the CAPS with term-by-term overview	
  
	
  
The	
  Platinum	
  and	
  Focus	
  Business	
  Studies	
  books	
  follow	
  the	
  exact	
  sequence	
  of	
  the	
  
CAPS.	
  	
  They	
  also	
  provide	
  a	
  term	
  planning	
  tool,	
  which	
  assists	
  in	
  annual	
  and	
  quarterly	
  
planning.	
  
	
  
	
  
Teacher’s Guide which provides guidance and answers for Programme of 
Assessment 	
  
	
  
The	
  Platinum	
  and	
  Focus	
  Business	
  Studies	
  books	
  both	
  have	
  a	
  Teacher’s	
  Guide	
  that	
  
provides	
  guidelines	
  on	
  how	
  to	
  use	
  the	
  assessments	
  and	
  how	
  to	
  mark	
  them.	
  	
  Rubrics,	
  
memoranda	
  and	
  checklists	
  are	
  also	
  provided	
  where	
  appropriate.	
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Variety of revision activities 	
  
	
  
The	
  Platinum	
  and	
  Focus	
  Business	
  Studies	
  books	
  both	
  provide	
  many	
  different	
  
activities,	
  which	
  test	
  knowledge	
  and	
  understanding	
  on	
  a	
  variety	
  of	
  levels.	
  	
  Teachers	
  
are	
  able	
  to	
  see	
  the	
  learners’	
  understanding	
  of	
  the	
  content	
  matter	
  straight	
  away.	
  
These	
  activities	
  are	
  very	
  practical	
  and	
  assess	
  the	
  content	
  in	
  the	
  CAPS.	
  
 
Diagrams and pictures to explain content	
  
	
  
The	
  Platinum	
  and	
  Focus	
  Business	
  Studies	
  books	
  both	
  have	
  many	
  supporting	
  
diagrams	
  and	
  pictures	
  to	
  support	
  the	
  content.	
  	
  The	
  Platinum	
  in	
  is	
  full	
  colour	
  with	
  
eye-­‐catching	
  photographs.	
  
 
Remedial activities to support those learners that may need extra support	
  	
  
	
  
Platinum	
  and	
  Focus	
  Business	
  Studies	
  have	
  many	
  activities	
  in	
  the	
  chapters	
  as	
  well	
  as	
  
revision	
  sections	
  at	
  the	
  end	
  of	
  every	
  topic.	
  
Platinum	
  Business	
  Studies	
  also	
  has	
  remedial	
  worksheets,	
  which	
  can	
  be	
  found	
  in	
  the	
  
Teacher’s	
  Guide.	
  
	
  
Extension activities to support those learners that need expanded 
opportunities  
	
  
Platinum	
  and	
  Focus	
  Business	
  Studies	
  have	
  many	
  activities	
  in	
  the	
  chapters	
  as	
  well	
  as	
  
revision	
  sections	
  at	
  the	
  end	
  of	
  every	
  topic.	
  
Platinum	
  Business	
  Studies	
  also	
  has	
  extension	
  worksheets,	
  which	
  can	
  be	
  found	
  in	
  the	
  
Teacher’s	
  Guide.	
  
	
  
	
  
	
  

Focus	
  Business	
  Studies	
  
components:	
  

Platinum	
  Business	
  Studies	
  
components:	
  

• Learner’s	
  Book	
  
• Teacher’s	
  Guide	
  with	
  

Control	
  Test	
  Book	
  and	
  
Question	
  Bank	
  CD	
  

• Learner’s	
  Book	
  
• Teacher’s	
  Guide	
  with	
  

Control	
  Test	
  Book	
  and	
  
Question	
  Bank	
  CD	
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