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Instructions
	· Your paper consists of 5 pages (including this one and the cover page). Make sure your copy is complete.
· This paper consists of Two questions 
· QUESTION 1: STRESS
· QUESTION 2: CONFLICT 
· Answer All questions in black or blue ink
· Number your questions as per question paper
· Leave a line between each individual question
· Answer in FULL SENTENCES, except when you have to state, name, identify or list.
· Start each question on a new page.
· Write neatly and eligibly. 
· GOOD LUCK






	QUESTION 1: STRESS
1.1 
	

	
	

	1.1.1
	Define the following terms. 
Stressors
Stress
	(2x2)(4)

	1.1.2
	List four types of stressors. 
	(4x1)(4)

	1.1.3
	Explain why it would be important for a person to communicate how he is feeling with someone he trusts.
	(2x2)(4)

	1.1.4
	Describe how stress could affect one’s ability to communicate.
	(2x2)(4)

	1.1.5
	Differentiate between signs and symptoms of stress.
	(2x2)(4)

	1.1.6
	Explain TWO ways in which stress could impact negatively on one’s performance at school.
	(2x2)(4)

	1.1.7
	Discuss THREE methods or strategies to deal with stress.
	(3x2)(6)

	1.1.8
	Advise in TWO ways how grade 12 learners can manage their stress.
	(2x2)(4)

	
	












	(34)





1.2 Read the case study below and answer questions that follow

	                                                                         
                                               STACY NEEDS HELP 

[bookmark: _GoBack]Stacy has always been focused and well organised. She’s known since she was a very young girl that she wanted to be a dancer and has done everything she can, to ensure that she would achieve this goal. Lately however, Stacy feels as though her life is getting out of control. Homework is taking up too much time. Her friends expect her to go out with them when she needs to prepare for an examination or finish a project. These pressures are beginning to take a toll on Stacy’s health. She has been having trouble sleeping and gets angry very easily. She often feels overwhelmed as if she can’t cope with the demands of everyday life. Being tired all the time is having a negative effect on her school-work and dancing. Stacy knows that she needs to do something about her problem but she isn’t sure what steps to take.



	1.2.1
	Define the following terms.  
Eustress
Distress
	(2x2)(4)

	1.2.2
	Identify FOUR techniques that one can use to manage stress and indicate how they would be beneficial.
	(4x2)(8)

	1.2.3
	Discuss FOUR emotional symptoms of stress that may have a negative impact on your studies.
	(4x2)(8)

	1.2.4
	Recommend THREE practical strategies that teachers may use to support learners to balance their lifestyle and cope with their Grade 12 school work.
	(3x2)(6)

	
	
	(26)

	
	
	

	
	
	

	
	
	



QUESTION 2: CONFLICT 
2.1 Read the case study below and answer questions that follow

	At Ubuntu Secondary School, tension has been growing between two Grade 12 learners, Thabo and Sibusiso. Thabo believes that Sibusiso has been spreading rumours about him on social media, which has damaged his reputation among his peers. Sibusiso denies this and claims that Thabo is overreacting. As a result of this conflict, the two learners no longer speak to each other. The situation has escalated to verbal arguments during class, creating an uncomfortable learning environment. Other learners have started taking sides, and the conflict is beginning to affect teamwork, concentration, and academic performance. The Life Orientation teacher decides to address the issue by guiding the learners towards constructive conflict resolution.




	2.1.1
	Define the following terms.
Conflict
Conflict Resolution 
Conflict Resolution Skills 
	(3x2)(6)

	2.1.2
	“The situation has escalated to verbal arguments during class”.
Identify and Explain the type of conflict between Thabo and Sibusiso. 
	(2x2)(4)

	2.1.3
	Identify TWO causes of the conflict between Thabo and Sibusiso mentioned in the case study.
	(2x2)(4)

	2.1.4
	Explain THREE negative effects that this conflict could have on the learners involved and the school environment.
	(3x2)(6)

	2.1.5
	Discuss THREE conflict resolution strategies that the Life Orientation teacher could use to help Thabo and Sibusiso resolve their conflict in a positive manner.
	(3x2)(6)

	2.1.6
	Evaluate how poor conflict management can impact a learner’s emotional well-being and academic performance.
	(2x2)(4)

	
	
	30
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