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DEPARTMENT OF HIGHER EDUCATION AND TRAINING
REPUBLIC OF SOUTH AFRICA
NATIONAL CERTIFICATE
TRAVEL SERVICES N4
TIME: 3 HOURS

MARKS: 100

INSTRUCTIONS AND INFORMATION

1. Answer ALL the questions.

2. Read ALL the questions carefully.

3. Number the answers according to the numbering system used in this question
paper.

4. Start each section on a NEW page.

5. The use of correction fluid is forbidden on ALL documents.

6. Use taxes as given in ADDENDUM A. VAT is 14%. (Round VAT off to TWO
cents).

7. ALL completed ADDENDA must be stapled and put in the ANSWER BOOK.

8. Write neatly and legibly.
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SECTION A
QUESTION 1
11 Explain each of the following meal codes on an airline:
111 BBML
1.1.2 DBML
1.1.3 KSML
114 LFML

115 VLML
(5x2) (10)

1.2 Give the codes for each of the following passenger requests:
1.2.1 Blind or eyesight problems and needs help
1.2.2 Deaf or hard of hearing
1.2.3 Seat not needed, paying only 10% of the adult fare

124 Medical condition

1.25 Needs two seats
1.2.6 Needs a cot for a small baby
1.2.7 Between 5 and 11 years, travelling without adults

1.2.8 Did not show up at the airport
1.2.9 Needs to be met and assisted on arrival at the airport

1.2.10 Has been in an accident and cannot move at all
(10 x 2) (20)
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1.3 Which FOUR names below are examples of principals (producers) in the
travel industry? Write down only the FOUR letters (A—I) next to the question
number in the ANSWER BOOK.

A  Excell Travel Agency
B  Table Mountain

C  Auvis car rental

D  British Airways

E  Thompson Holidays
F Pent Travel

G  Protea Hotel

H  Blue train

I Travel Vision

1.4 Write down the acronyms below in full and describe the role of each

governing tourism body.
1.4.1 SATOUR
1.4.2 FEDHASA
1.4.3 WHO
(3x2)
TOTAL SECTION A:

SECTION B

QUESTION 2

2.1 Use the February 2018 GSA to fill in the missing information on
ADDENDUM B regarding the different countries which a client wants to visit.
Remember to fill in your EXAMINATION NUMBER, as well as the CENTRE
NUMBER. Staple the completed ADDENDUM B in the correct position in the
ANSWER BOOK. (5 x 5)

2.2 Name FIVE game lodges that can be found in KwaZulu-Natal.

2.3 To which THREE items does the acronym LAG refer?

2.4 State the FIVE LAG regulations regarding LAGs.

2.5 Advise your client about the duty-free allowance for each of the following

Copyright reserved

products:
251 Cigarettes

252 Wine
(2x1)

(4)

(6)
[40]

40

(25)
(5)
3)
(5)

(2)
[40]
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QUESTION 3
Use the domestic airfares on ADDENDUM A (attached) to answer the questions below.

3.1 Complete the fare calculation form on ADDENDUM C (attached) to calculate
the fares for an ADULT, CHILD and INFANT for the routings below.
Remember to fill in your EXAMINATION NUMBER and the CENTRE
NUMBER and to staple ADDENDUM C in the correct position in the
ANSWER BOOK.

DUR ELS SA Y
ELS JNB CE M
JNB MQP CE C
MQP CPT CE Y
CPT DUR BA B (30)
3.2 Use the BA, SA and CE on ADDENDUM A (attached) to answer the following
guestions.
Complete the missing information in the table below by writing only the
answer next to the question number (3.2.1-3.2.10) in the ANSWER BOOK.
ARIPORT DEPARTURE ARRIVAL
CODE
FROM |TO TIME DAY TIME DAY FLIGHT
DUR ELS 14:05 SIX 3.2.1 3.2.2 SA1303
ELS JNB 3.2.3 THREE 09:15 3.2.4 3.2.5
JNB MQP |3.2.6 TWO 17:00 TWO CE304
MQP CPT 13:50 3.2.7 3.2.8 ONE CE802
CPT DUR 3.2.9 SIX 13:55 SIX 3.2.10
(10)
[40]
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QUESTION 4

4.1

4.2

4.3

4.4

Copyright reserved

Define each of the following terms:
41.1 Checked baggage
4.1.2 Excess baggage

4.1.3 Transit

4.1.4 Citizen

4.1.5 Passport
(5x2)

List FIVE methods travel agents may use to make bookings.
Choose a word or words from COLUMN B to match a description in

COLUMN A. Write only the letter (A—F) next to the question number
(4.3.1-4.3.5) in the ANSWER BOOK.

COLUMN A COLUMN B
43.1 Room built next to a pool A interleading room
4.3.2 Person who provides other| B  occupancy
services such as booking taxis
C sundries
4.3.3 Number of persons in a room
D cabana
4.3.4 Two adjacent rooms having a
private door connecting them E penthouse
4.3.5 All other expenses not included| F  concierge

in the room rate

(5x2)

Use the information below and issue the accommodation voucher on
ADDENDUM D (attached). Remember to fill in your EXAMINATION NUMBER
and the CENTRE NUMBER and to staple the ADDENDUM in the correct
position in the ANSWER BOOK.

Mr Tom Cruise has booked accommodation at the Premier Hotel King David,
corner of Currie Street and Inverleith Terrace, East London, 5201.
The telephone number is 043 722 3174 and the fax number is 043 743 8019.
The email address is kingdavid@premierhotels.co.za. He will check in on
1 November and depart on 5 November. The rate is R950 per room for a
single person. Today is 1 October. Rachel confirmed the reservation on
25 September and gave you the reference number GRHO055. Mr Cruise will
pay cash. He expects to arrive at the hotel after midnight.

(20)

(5)

(10)

(15)
[40]
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QUESTION 5

5.1

5.2

5.3

5.4

5.5

5.6

5.7

Describe an independent inclusive tour.

Which FOUR questions should a travel agent ask on a client's first visit to a
travel agency?

The following steps are followed when a tour is arranged. Arrange the steps in
the correct order by writing down only the letters (A—E) next to the question
number (5.3.1-5.3.5) in the ANSWER BOOK.

Determining a routing

Selecting the tour components
Costing of the tour and documentation
Interviewing the client

Programming of daily activities

mooOm>

5.3.1 Step 1: ...
5.3.2 Step 2: ...
5.3.3 Step 3: ...
534 Step 4: ...
5.3.5 Step 5: ...
(6x2)

Name and describe the components comprising the selection of the tour
component B in QUESTION 5.3.

Differentiate between a structured tour and a scheduled tour. a+1)
Name FOUR types of tours.

Describe each of the following terms:

5.7.1 Coach

5.7.2 General itinerary

5.7.3 Continental plan

5.7.4 Half board

(4% 2)

TOTAL SECTION B:
GRAND TOTAL:
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(2)

(4)

(10)

(10)
(2)
(4)

(8)
[40]

160
200
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ADDENDUM A

BRITISH AIRWAYS FLIGHT SCHEDULE

From JOHANNESBURSG to Cape Town ONB-CFT)

12345 -~ - 0630 0340 BA 6441 B737
12345 -~ 0700 0910 BA 6401 B737
1234567 0730 0940 BA 6405 B737
12345~ - 0930 1140 BA 6411 B737
12345 ~7 1030 1240 BA G409 B737
————— 1130 1340 DBA 6415 B737
1234567 1245 1455 BA 6417 B737
1234567 1400 1610 BA 6419 B737
12345 -7 1500 1710 BA 6425 B737
1234567 1600 1810 BA 6427 B737
1234567 1700 1910 BA 6429 B737
12345~ 7 1800 2010 BA 6431 B737
12345-7 1845 BA 6407 B737

12345 - - 0645 OB45 BAG400 B737
12345~ - 0710 0910 BAGS24 B737
1234567 0730 0930 BAG42Z8 B737
----- 6 - 0830 1030 BAS4A30 B737
12345~ - 0910 1110 BAGS406 B737
123456~ 1000 1200 BAG410 B737
~~~~~ -7 1030 1230 BAGS40O8 B737
123456~ 1100 1300 BAGS$36 B737
—————— 7 1130 1330 BAG404 B737
123 45-7 1245 1445 BAG414 B737
12345-7 1400 1600 BAG416 B737
————— 6 - 1430 1630 BAG40Z B737
12345-7 1600 18300 BAG418 B737
12345~ -~ 1700 1900 BAGS22 B737
1234567 1800 2000 BAG426 B737
123 45-7 1845 2045 BAG438 B737

12345~ -~ 0645 0755 BAGZ201 B737
————— 6 - 0800 0910 BAG217 B737
------ 7 0930 1040 BAG203 B737
12345-- 0930 1040 BAG203 B737
T2345-- 1110 1220 BAS211 B737
----- 6 - 1130 1240 BAG205 B737
12345-- 1400 1510 BASG209 B737
~~~~~~ 7 1400 1510 BAG209 B737
T2345-~-7 1545 1655 BAG219 B737
12345-7 1630 1740 BAG229 B737
12345-7 1800 1910 BAS221 B737

From DURBAN to Johamaeshwirg OUR-JMNE)

12345~~~ 0700 0810 BAGZOO0 B737
123456~ 0830 09540 BAG202 B737
123 45-~-- 0910 1020 BAG204 B737
————— 6- 1000 1110 BAG224 B737
123 45-7 1120 1230 BA6216 B737
12345-7 1300 1410 BAGZ14 B737
----- 6~ 1500 1610 BAG2Z12 B737
12345-- 1600 1710 BAG218 B737
------ 7 1600 1710 BAGZ18 B737
1234567 1730 1840 BAG2Z20 B737

12345 -~ 0630 0810 BAG2Z31 B737
123456 - 1120 1300 BAG241 B737
------ 7 1330 1510 BAG233 B737
123456 - 1600 1740 BAG237 B737
1234~ -7 1800 1940 BAG239 B737
- =-==~5-- 1800 15940 BAGZ39 B737

From PORT ELIZABETH to jJobannesburg (PLZ-JNE) |

12345- - 0645 0820 BAS232 B737
- - -6 - 0900 1035 BAG238 B737
12345~ - 090 1035 BAG238 B737
------ 7 1100 1235 BAG234 B7T37
123 456- 1335 1510 BAS242 B737
—————— 7 1600 1735 BAGZ40 B737
12345~ - 1815 1950 BAG6236 B737

From JOHANNESBURG to Hamre JNB-HRE)
1234567 1230 1405 BAS267 B737

From HARARE to johatmestnos (HRESFNBE)
1234567 1500 1640 BAG268 B737

From JOHANNESBURG to Windboel CINB-WDEHD)
1234567 1200 1300 BAG27TS B737

From WINDHOEK to Jobsnnesburg (WDH-FNE)
1234567 1400 1700 BAG274 B737

From FOHANMNESBIURL to Vic Falls JNB-VFEAD
1234567 1115 1255 BAG285 B737

From VICTORIA. FALLS to johannesburg (VREA-JNE)
1234567 1345 1525 BAG282 B737

Froea JOHANMNESBURC to Lusaka ONB-LLUIN)
1234567 1000 1200 BASZ251 B737

From LIISAKA to jJohanneshasry (LLIN-JINB)
1234567 1245 1445 BAG250 B737

Frown CAFE TOWN to Dwben (CPT-DUR)

12345-- 0630 0325
1234567 0925 1120
mmmmm 1355
123457 1800 1955

12345 - - 0630 0835 BAG3IOD B737
----- 6 - OB00 1005 BAG308 B737
—————— 7 0800 1005 BAG308 B737
12345~~~ 1200 1405 BAG3I0O4 B737
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ADDENDUM A (continued)
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‘ FARES FOR BRITISH AIRWAYS COMAIR

- CINB-OPT i ~ INB-DUR
 Adult Child Infant Adult |  Chid |
Jow [RIN [ow |RTN |OW [RTN |OW [RTN |OW [Rmv [ow [RIN |
| 1900 3800| 1280 2550| 190 380| 1210 2420 820 1630| 130 250
266 532| 17920 3572660 53.20|169.40 338.80 | 114.80 22820 1820 35
1500 3000| 1010 2010 150 300 900 1800 610 1210 90 180
200 40| 14140 28140 21 42| 126 252| 8540 169.40 |12.60 25.20
1200 2400 810 1610| 120 240| 700 1400 470 940, 70 140
168  336| 11340 2540|1680 3360| 98  196| 6580 13160 9.80 1960
. NBeP2z | ~ DUR-CPT
 Adut | Child Infant Adult | Child _
OW |RIN |[OW RN _|OW |RIN |[OW [RIN [OW | RIN [OW [RTN
C| 1540 3080 1040 2070 160 310|190 3800 | 1280 25501 130 380
war | 21560 43120 | 14560 28980 2240 4340| 266 532| 170 37 2660 53.20
1200 2400| 810 1610 120  240| 1500 3000 1010 2010 | 150 300
168 336 11340 22540 | 1680 33.60| 210  420| 14140 28140 21 42
a 1000 2000| 670  1340| 100 200| 1200 2400 810 1610 120 240
wr | 140 280| 9380 18760 14 28| 168 336 11340 22540 17 33.60

Please note: Above fares excludes war risk insurance, fuel surcharge, airport tax and safety charges.

| FARE RULES FOR BRITISH AIRWAYS |

FARE BASIS

CLASSES

RULE

Children and
infant fares

C, Y,B,H K,V

Accompanied children 2—-11 charge 67% of the fare.
Unaccompanied children under 12 charge 67% of
the fare.

Infant under 2 without a seat charge 10% of the fare.
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ADDENDUM A (continued)
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‘ CENTRAL AIRLINES FLIGHT SCHEDULE

) g - Mpt lang Mp inga - Iah g
Notes Flight | Dept arr Notes Flight | De Arr
Number | MO] TUJWe[ TH[ PR sa[su] JnB mapP number{ Mo] TU[we] T Frl sa| su| wmar JINB
Effective 06 Dec 02 - 02 Mar 03 Effective 06 Dec 02 - 02 Mar 03
CE BO1 | 1 3 s [ 1215 1255 CEB02 | 1 3 5 T 13so | 1a30
CE 803 | 7 | 1050 1130 New CE 804 | 7 | 1220 | 1300
Effective 03 Mar 03 - Open Effective 03 Mar 03 - Open
CE300 ] 1 3 45 0710 | 0750 CE301] 1 3 4 5 0830 _| 0910
CEB01] 1 2 3 4 5 1215 | 1255 CE 303 B 1340 1420
CE 803 7 | 1080 1130 CE 804 7 | 1220 1300
CE 302 5 1230 1310 CEB02| 12 3 4 5 1350 | 1430
CE304]| 12 3 5 7 |_1620 1700 CE306] 12 3 5 7 | 1730 1810
Cape Town - Mpumalanga 1 Stop JNI Mpumalanga - Cape Town 1 Stop JN
Notes Flight Dept AT Notes Flight Dept Arr
Number | Mo] TU|we| ] FR] sasu] cpT MaP nNumber | MO TUwe[ THI FR]SA| SU| MaP CPT
€11 6 Dec 02 CEB801 | 1 3 5 0945 | 1255 £ 6 Dec 02 CE 802 | 1 3 5 7 | 13s0 1710
Eft 6 Dec 02 CE 803 7 0B30 1130 Ef 6 Dec 02 CE 804 7 1220 1540
Eff 3 Mar 03 CE 801 2 4 0945 1255 £ 3 Mar 03 CE 802 2 4 1350 1710
Johannesburg - Durban Durban - Johannesbuzq
Notes Flight Dept Arr Notes. Flight Dept Arr
Number | mo| Tu[we| TH[ FR] salsu| Jne DUR Number| mo] TU | We] TH[ FR | sa[ su] DuR JNB
CE404| 12 3 4 5 0725 | 0825 CE413| 12 3 4 5 0730 | 0830
CE 402 & 0900 1000 CE 409 6 0915 1015
CE 408 7 | o940 1040 CE 407 7 | o845 1045
EN 30 Mar 63 CE40B| 12 3 4 5 6 7| 1145 1245 CE 419 7 | 1410 1510
Disc 20 ar 03 CE408| 1 2 3 4 5 6 7| 1205 1306 CE405] 12 3 4 5 1445 1545
CE414| 1 2 3 4 1430 1530 CE417| 1 2 3 4 5 & 7| 1600 1700
CE 416 5 7 | 1640 1740 CE421| 1 2 3 4 3 1800 1900
CE412| 1+ 2 3 4 5 & 7| 1805 1905 CE 427 5 7 |_1815 1915
Johannesburg - George George - Johannesbu.
Notes Flight Dept Arr Notes. Fhight Dept Arr
mol Tuwel TH[FrR]sa[sul Jne GRJ Number] mo[ TU[WeE| TH] FR[ sa| sul GRs JINB
E# 10 Dec- 7 Jan | CE 502 -2 0740 | 0930 €N 10 Cec - 7 Jan | CE 511 -2 1010 1155
Eff 4 Dec - 8 dan CE 502 *3 0740 0830 Eft 4 Dec - 8 Jan CE 511 °3 1010 1155
Er 19 Mar-2Apr 03 | CE 502 *3 0740 0930 £ 19 Mar-2Apr 03 | CE 511 ~3 1010 1155
cES02 | 1 4 6 0740 | 0930 CE 511 1 4 6 1010 1155
CE 504 5 0815 1000 CE 513 5 1040 1230
CE 510 7 | 1600 1750 CE 519 7 | 1830 2015
Johannesburg - Port Elizabeth Port Elizabeth - Joh burg
Notes Flight Dept AT Notes. Flight Dept Arr
mo] TU[We][ TH] FR sasu| Jns pPLZ Number{ mo| TUTwWE] TH] FR[SA[SU] PLZ JNB
CES30 | 12 3 4 0710 0850 CES3t1| 1 2 3 4 0930 1105
Eff 67 ec - apen CE 536 ‘8 0800 0940 Ett 07 Dec - open CE 537 *6 1015 1150
CE 632 4 1545 1725 CE 533 4 1800 1935
£t 08 Dec CE 528 5 1615 1755 CE 539 5 1830 2005
CE 534 7 | 1645 1825 CE 535 7 | 1900 | 2035
Johannesburg - East London East London - Johannesburg
Flight Dept Arr Notes Flight Dept A
Number| O] TU [ WE] TH] FrR]salsu]| ne ELS Number| MO] TU |WE| TH| FR] SA[ su| ELs JNB
To 25 NowFrm 20 4an | CE 556 1 0605 0730 To 25 Now/Fim 26 Jan | CE 557 | 1 0750 0915
Eff2Dec-13Jan | CE 556 | 1 0705 | 0830 Eff?Dec t3.an | CES57] 1 0850 1015
Oisc 13 Mov - 31 Jan | CE 556 3 0605 | 0730 Orsc 43 Nov - 31 Jan | CE 557 3 0750 | 0915
6107 Fen 02 CE 556 3 0605 | 0730 E£1 01 Febb 03 CE 557 3 0750 | 0915
CE 654 3 4 1635 1800 CE 555 3 a4 5 1825 1950
CE 658 5 1535 1700 CE 559 5 1730 1855
CE 552 7 | 1825 1750 CE 553 7 | 1850 2015
Durban - Cape Town Cape Town - Durban
Notes Flight Dept Arr Notes Flight Dept Arr
Number| MO] TU [WE| TH| FR| SA] SU| DUR cPT number| o] TU[We] TH[ FR]safsu| ceT DUR
CE60C| 1 2 3 4 5 0915 1125 CEGO1] 12 3 4 5 1210 1210
CE 604 6 1045 1255 CE 605 6 1340 1540
CE 602 7 | 1430 1640 CE 603 7 |_11s0 1350
Johannesburg - Cape Town Cape Towr - Johar urg
Notes Flight Dept Arr Notes Flight Dept A
Number | Mo TUJwe] Te [ Frsa[su} une cPT Number| MO] TU |[WE] TH] FR[ sa[su| cPT JNB
CE700| 1 2 3 4 0650 | 0900 CE713] 12 3 4 0700 0900
CE 716 5 0705 | 0915 CE 711 5 D800 1000
CE 702 7 | osoo 1110 CE 803 7 | o830 1030
CE 710 6 0800 1010 CE 705 6 0850 1050
E£77 30 Mar 03 CE706] 1 _2 3 4 5 6 7| 1115 1325 Cxi o & Dec CE 717 | 1 3 5 0945 1145
Disc 2% Mar 03 CE 708 1 2 3 4 5 6 7 1145 1355 New g* 6 Dec CE 801 1 3 5 0345 1145
CE 718 5 1330 1540 Cx eff 3 MarC3 CE 717 2 4 0945 1145
Dise 08 Dee CE 718 7 | 1330 1540 New eff 3 Mar03 | CE 801 2 4 0945 1145
New el 8 Bec CE BD4 7 | 1330 1540 CE 707 6 1110 1310
CE 704 5 1435 1645 Eff 04 Nov CE715| 1 2 3 4 S 7 | 1505 1705
£11 & Dec CE 714 7 | 1500 1710 CE 721 5 7 | 1640 1840
Disc ett § Dec CE708 | 1 3 5 7 | 1500 1710 CET19 5 7 | 1730 1930
s B Dec CE 802 7 | 1500 1710 CE723] 12 3 4 S5 6 7| 1800 | 2000
New off 6 Dec CE802 | 1 3 5 1500 1710
Disc off 3 Mar03 | OE 708 2 4 1500 1710
Mew eft 3 Mar02 | CE 802 2 4 1500 1710
CE712| 1 2 3 4 5 6 7| 1800 2010
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Class | JNB-CPT | CPT-DUR | JNB-DUR | JNB-GRJ | JNB-ELS | JNB-PLZ | JNB-MQP | CPT-MQP
OW {RTN| OW [RTN| OW |RTN| OW |RTN| OW [RTN| OW | RTN | OW [ RTN | OW | RTN
C | 1840 3680 | 1840 3680 | 1160 2320 | 1600 3200 1350 2700 1480 2960 | 1140 2280 | 2470 4940
D | 1640 3280| 1640 3280|1060 2120 | 1440 2880|1180 2360 | 1300 2600 | 970 1940|2300 4600
DCEL | 1260 2520
Y |1300 2780 1390 2780 | 820 1640 | 1210 2420 (1020 2040|1120 2240| 860 1720 {1690 3380
M | 1300 2600| 1300 2600 | 740 1480 | 1090 2180| 900 1800 |1030 2060 | 830 1660 | 1660 3320
L | 1100 2200| 1100 2200 | 640 1280| 860 1720 | 820 1640 | 950 1900 | 800 1600 | 1620 3240
H | 1040 2080| 1040 2080 | 580 1160 | 780 1560 | 700 1400 | 860 1720 | 730 1460 1560 3120
K | 910 1820) 910 1820 480 960 | 700 1400 | 640 1280| 660 1320 | 660 1320 1240 2480
T | 820 1640| 820 1640|430 860 | 650 1300| 550 1100 | 540 1080 | 570 1140 | 1150 2300
B | 700 1400| 700 1400 | 300 780 1100 1030 ] 490 980 [N %60 N 2150
V | 650 1300| 650 1300 | 320 640 500 1000 | 430 860 | 430 860 | 1020 2040

| FARES FOR CENTRAL AIRLINES

ADDENDUM A (continued)

(22030134)

Please turn over

Infant under 2 without a seat charge 10% of the

Unaccompanied children under 12 charge 67%
fare.

Accompanied children 2-11 charge 67% of the
of the fare.

Children/Infant discounts do not apply.

Charge FULL adult fare

RULE

CLASSES

C,D

FARE BASIS
Children and
infant fares
Children and
infant fares
Copyright reserved
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ADDENDUM A (continued)
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SOUTH AFRICAN AIRWAYS FLIGHT SCHEDULE

From DURBAN to EAST LONDON

12345-- 0600 0720 SA1301
67 0730 0850 SA1307
12345 -- 1405 1525 SA1303

From JOHANNESBURG to

PHALABORWA

12345 -- 0640 0750

SA8020

123456 - 1040 1150 SA8024
12345 - 1615 1725 SA8026

From JOHANNESBURG TO PORT
ELIZABETH

1234567 0915 1100 SA405
12345-- 1015 1200 SA411
12345-7 1650 1835 SA421
----- 6- 1700 1935 SA481

From DURBAN to GEORGE

1234567 1205 1400 SA8214

From GEORGE to DURBAN

1234567 1010 1135 SA8215

From JOHNNESBURG to
VICTORIA FALLS

1234567 1000 1145
---4567 1505 1650

SA40
SA44

From EAST LONDON to PORT
ELIZABETH

From JOHANNESBURG to
PIETERMARITZBURG

From UPINGTON to CAPETOWN

1234567 0805 0925 SA8343

12345 -- 0740 0830 SA8481 12345 -- 0630 0755
12345 -- 1725 1815 SA8489 SA8032
----- 6- 1900 1935 SA481 1234567 1400 1525 SA8038

12345 -- 1550 1715

SA8040
From JOHANNESBURG to From UPINGTON to From JOHANNESBURG to
UMTATA JOHANNESBURG UPINGTON

1234567 1000 1140 SA8154
12345-7 1445 1625 SA8158

1234567 1720 1845 SA8165

1234567 0615 0745 SA8160

K*hkkkkkkkkkhkhkhkhkkkkkkkhkhhhhkhkhkkkkkhhhhhkhkhhkkkhkkhhhhhkhhhhhhkkkhhhhhkhhhhkkhkkhhhkhhkhkhkhkikx

SOUTH AFRICAN AIRWAYS FARE RULES

FARE BASIS

CLASSES

RULE

Children and
infant fares

J,Y,K,H, T,V

the fare.

Accompanied children 2—-11 charge 67% of the fare.
Unaccompanied children under 12 charge 67% of

Infant under 2 without a seat charge 10% of the fare.

Copyright reserved
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ADDENDUM A (continued)

| SOUTH AFRICAN AIRWAYS FARES |

To | Via | 1. Y KA3 | HOW14
CPT Direct 1170 1060 830
DUR Direct 1140 1030 850
ELS Direct 1490 1360 1130
IJNB Direct 780 700 540
PLZ Direct 1250 940
CPT DUR Direct 1840 1390 1140
ELS Direct 1200 1100 850
GRIJ Direct 880 680
HDS Direct 1430 1080 830
JNB Direct 1840 1390 1140
KIM Direct 1390 1250 1040
PLZ Direct 1080 850 710 560
MBD Direct 1430 1080 830
UTN Direct 1390 1250 1040
DUR ELS Direct 890 810 630
GRIJ Direct 1210 940
JNB Direct 1160 820 650
NLP Direct 1170 1060 880
PZB Direct 170
PLZ Direct 1140 900 750 590
ULD Direct 170
ELS JNB Direct 1350 1020 830 700
PLZ Direct 800 680 510
GRJ JNB Direct 1600 1210
JNB HDS Direct 1010
KIM Direct 920 840 660
MGH Direct 850 760 640
NLP Direct 1170 880 810 680
PHW Direct 980 880 740
PTG Direct 880 810 680
PZB Direct 840 660 480
PBZ Direct 1040
PLZ Direct || 1480 1120 950
RCB Direct 840 770 590
NTY Direct 520 480 390
UTT Direct 1280 950 850
UTN Direct 1400 1260 1060
PZB uULD Direct 170
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ADDENDUM A (continued)

| TICKET TAXES

ZAR 52.00
ZA from JNB.

ZAR 48.00

from DUR/ CPT

ZAR 47.00 from
AAM/ELS/PLZ/
KIM/BFN/GRJ/
UTN/PTG/ISZK/
iglgl-g-ll\ NTY/RCB/LLE/
PHW/MGH/UTT/
PBZ/PZB

ZAR 110.00
from HDS

ZAR 78.00
fromm NLP/MQP

EV ZAR 6.00 per
departure from
SA airports

YQ AND YR TAXES

YR: CE  ZAR 160 per flight
YR: SA ZAR 140 per flight
YQ: BA ZAR 133
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ADDENDUM B (Attach to ANSWER BOOK)

EXAMINATION NUMBER:

CENTRE NUMBER:

QUESTION 2.1

MADAGASCAR | AUSTRALIA | CROATIA | GIBRALTAR | CHINA

2.1.1 Capital

2.1.2 Besttime
to go

2.1.3 Currency

2.1.4 Language

2.1.5 Visa
issuing
authority
address

Staple ADDENDUM B in the correct position in the ANSWER BOOK.

QUESTION 2.1 (Extra copy)

MADAGASCAR | AUSTRALIA | CROATIA | GIBRALTAR | CHINA

2.1.1 Capital

2.1.2 Besttime
to go

2.1.3 Currency

2.1.4 Language

2.1.5 Visa
issuing
authority
address

Copyright reserved Please turn over
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ADDENDUM C (Attach to ANSWER BOOK)

N1590(E)(N16)H

EXAMINATION NUMBER:

CENTRE NUMBER:

QUESTION 3.1

FROM/TO

DUR CARR CLASS | ADULT CHILD INFANT
ELS SA y
JNB CE M
MQP CE C
CPT CE Y
DUR BA B
ROUTING ZAR

FARE

ROUNDED ZAR

FARE

VAT ZAR ZN
PSC ZAR ZA
(departure

tax)

YR ZAR

YQ ZAR

SC EV
TOTAL

Copyright reserved

Please turn over
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ADDENDUM C

QUESTION 3.1 (Extra copy)

N1590(E)(N16)H

EXAMINATION NUMBER:

CENTRE NUMBER:

FROM/TO

DUR CARR CLASS | ADULT CHILD INFANT
ELS SA Y
JNB CE M
MQP CE C
CPT CE Y
DUR BA B
ROUTING ZAR

FARE

ROUNDED ZAR

FARE

VAT ZAR ZN
PSC ZAR ZA
(departure

tax)

YR ZAR

YQ ZAR

SC EV
TOTAL

Copyright reserved

Please turn over
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ADDENDUM D

QUESTION 4.4 (Attach to ANSWER BOOK)

EXAMINATION NUMBER:

CENTRE NUMBER:
VOUCHER NO ET001
Client's name No of persons
Hotel/Service Address
Requirements Tel no:
Fax no:
Email:
Date of arrival | Date of departure Rate
Account Full Reserved by Confirmed by
account
Date Date
Extras to be Remarks
settled
directly

(15)

Copyright reserved Please turn over
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ADDENDUM D

QUESTION 4.4 (Extra copy)

EXAMINATION NUMBER:

-12-

N1590(E)(N16)H

CENTRE NUMBER:

VOUCHER NO ET001
Client's name No of persons
Hotel/Service Address
Requirements Tel no:
Fax no:
Email:
Date of arrival | Date of departure Rate
Account Full Reserved by Confirmed by
account
Date Date
Extras to be Remarks
settled
directly

Copyright reserved

(15)




