
 

Copyright reserved  Please turn over 

  
 
 
 
 
 
 
 
 
 
 
 

N1590(E)(N16)H 
 

NATIONAL CERTIFICATE 
 

TRAVEL SERVICES N4 
 

(22030134) 
 

16 November 2018 (X-Paper) 
09:00–12:00 

 
CLOSED-BOOK EXAMINATION 

 
REQUIREMENTS: February 2018 GSA   

 
 
 

This question paper consists of 7 pages and an ADDENDUM of 12 pages. 
 
 
 
 
 
 
 



(22030134) -2- N1590(E)(N16)H 

Copyright reserved  Please turn over 

 
 

DEPARTMENT OF HIGHER EDUCATION AND TRAINING 
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TIME: 3 HOURS 
MARKS: 100 

 

 
 
 
INSTRUCTIONS AND INFORMATION 
 
1. 
 
2. 
 
3. 
 
 
4. 
 
5. 
 
6. 
 
 
7. 
 
8. 

Answer ALL the questions. 
 
Read ALL the questions carefully. 
 
Number the answers according to the numbering system used in this question 
paper. 
 
Start each section on a NEW page. 
 
The use of correction fluid is forbidden on ALL documents. 
 
Use taxes as given in ADDENDUM A. VAT is 14%. (Round VAT off to TWO 
cents). 
 
ALL completed ADDENDA must be stapled and put in the ANSWER BOOK. 
 
Write neatly and legibly. 
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SECTION A 
 
QUESTION 1 
 
1.1 Explain each of the following meal codes on an airline:   
 
 1.1.1 BBML   
 
 1.1.2 DBML   
 
 1.1.3 KSML   
 
 1.1.4 LFML   
 
 1.1.5 VLML   

(5 × 2)  (10) 
 
1.2 Give the codes for each of the following passenger requests:   
 
 1.2.1 Blind or eyesight problems and needs help   
 
 1.2.2 Deaf or hard of hearing   
 
 1.2.3 Seat not needed, paying only 10% of the adult fare   
 
 1.2.4 Medical condition   
 
 1.2.5 Needs two seats   
 
 1.2.6 Needs a cot for a small baby   
 
 1.2.7 Between 5 and 11 years, travelling without adults   
 
 1.2.8 Did not show up at the airport   
 
 1.2.9 Needs to be met and assisted on arrival at the airport   
 
 1.2.10 Has been in an accident and cannot move at all   

(10 × 2)  (20) 
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1.3 Which FOUR names below are examples of principals (producers) in the 
travel industry? Write down only the FOUR letters (A–I) next to the question 
number in the ANSWER BOOK. 

  

 

 A 
B 
C 
D 
E 
F 
G 
H 
I 

Excell Travel Agency 
Table Mountain 
Avis car rental 
British Airways 
Thompson Holidays 
Pent Travel 
Protea Hotel 
Blue train 
Travel Vision 

  
 
 
 
 
 
 
 
  (4) 

 

1.4 Write down the acronyms below in full and describe the role of each 
governing tourism body. 

  

 

 1.4.1 SATOUR   
 

 1.4.2 FEDHASA   
 

 1.4.3 WHO   
(3 × 2)    (6) 

  [40] 
 

TOTAL SECTION A:    40 
 
 

SECTION B 
 

QUESTION 2 
 

2.1 Use the February 2018 GSA to fill in the missing information on                      
ADDENDUM B regarding the different countries which a client wants to visit. 
Remember to fill in your EXAMINATION NUMBER, as well as the CENTRE 
NUMBER. Staple the completed ADDENDUM B in the correct position in the 
ANSWER BOOK. (5 × 5) 

  
 
 
 
(25) 

 

2.2 Name FIVE game lodges that can be found in KwaZulu-Natal.    (5) 
 

2.3 To which THREE items does the acronym LAG refer?    (3) 
 

2.4 State the FIVE LAG regulations regarding LAGs.    (5) 
 

2.5 Advise your client about the duty-free allowance for each of the following 
products: 

  

 

 2.5.1 Cigarettes   
 

 2.5.2 Wine   
(2 × 1)    (2) 

  [40] 
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QUESTION 3 
 
Use the domestic airfares on ADDENDUM A (attached) to answer the questions below.   
 
3.1 Complete the fare calculation form on ADDENDUM C (attached) to calculate 

the fares for an ADULT, CHILD and INFANT for the routings below. 
Remember to fill in your EXAMINATION NUMBER and the CENTRE 
NUMBER and to staple ADDENDUM C in the correct position in the 
ANSWER BOOK. 

  

 
 DUR ELS SA Y 

ELS JNB CE M 

JNB MQP CE C 

MQP CPT CE Y 

CPT DUR BA B 
 

  
 
 
 
(30) 

 
3.2 Use the BA, SA and CE on ADDENDUM A (attached) to answer the following 

questions. 
 
Complete the missing information in the table below by writing only the 
answer next to the question number (3.2.1–3.2.10) in the ANSWER BOOK. 

  

 

ARIPORT 
CODE 

DEPARTURE ARRIVAL  

FROM TO TIME DAY TIME DAY FLIGHT 

DUR ELS 14:05 SIX 3.2.1  3.2.2 SA1303 

ELS JNB 3.2.3 THREE 09:15 3.2.4 3.2.5 

JNB MQP 3.2.6  TWO 17:00 TWO CE304 

MQP CPT 13:50 3.2.7  3.2.8  ONE CE802 

CPT DUR 3.2.9  SIX 13:55 SIX 3.2.10 

  (10) 
  [40] 
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QUESTION 4 
 
4.1 Define each of the following terms:   
 
 4.1.1 Checked baggage   
 
 4.1.2 Excess baggage   
 
 4.1.3 Transit   
 
 4.1.4 Citizen   
 
 4.1.5 Passport   

(5 × 2)  (20) 
 
4.2 List FIVE methods travel agents may use to make bookings.    (5) 
 
4.3 Choose a word or words from COLUMN B to match a description in      

COLUMN A. Write only the letter (A–F) next to the question number                          
(4.3.1–4.3.5) in the ANSWER BOOK. 

  

 

 COLUMN A COLUMN B   

 4.3.1 
 
4.3.2 
 
 
4.3.3 
 
4.3.4 
 
 
4.3.5 

Room built next to a pool 
 
Person who provides other 
services such as booking taxis 
 
Number of persons in a room 
 
Two adjacent rooms having a 
private door connecting them 
 
All other expenses not included 
in the room rate 

A 
 

B 
 

C 
 

D 
 

E 
 

F 

interleading room 
 
occupancy 
 
sundries 
 
cabana 
 
penthouse 
 
concierge 
 

  

(5 × 2)  (10) 
 
4.4 Use the information below and issue the accommodation voucher on 

ADDENDUM D (attached). Remember to fill in your EXAMINATION NUMBER 
and the CENTRE NUMBER and to staple the ADDENDUM in the correct 
position in the ANSWER BOOK. 

  

 
 Mr Tom Cruise has booked accommodation at the Premier Hotel King David, 

corner of Currie Street and Inverleith Terrace, East London, 5201.                            
The telephone number is 043 722 3174 and the fax number is 043 743 8019. 
The email address is kingdavid@premierhotels.co.za. He will check in on  
1 November and depart on 5 November. The rate is R950 per room for a 
single person. Today is 1 October. Rachel confirmed the reservation on  
25 September and gave you the reference number GRH055. Mr Cruise will 
pay cash. He expects to arrive at the hotel after midnight. 

  
 
 
 
 
 
 
 
(15) 

  [40] 

mailto:kingdavid@premierhotels.co.za
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QUESTION 5 
 
5.1 Describe an independent inclusive tour.    (2) 
 
5.2 Which FOUR questions should a travel agent ask on a client's first visit to a 

travel agency? 
  

  (4) 
 
5.3 The following steps are followed when a tour is arranged. Arrange the steps in 

the correct order by writing down only the letters (A–E) next to the question 
number (5.3.1–5.3.5) in the ANSWER BOOK. 

  

 
 A 

B 
C 
D 
E 

Determining a routing 
Selecting the tour components 
Costing of the tour and documentation 
Interviewing the client 
Programming of daily activities 

  

 
 5.3.1 Step 1: …   
 5.3.2 Step 2: …   
 5.3.3 Step 3: …   
 5.3.4 Step 4: …   
 5.3.5 Step 5: …   

(5 × 2)  (10) 
 
5.4 Name and describe the components comprising the selection of the tour 

component B in QUESTION 5.3. 
  

(10) 
 
5.5 Differentiate between a structured tour and a scheduled tour.  (1 + 1)    (2) 
 
5.6 Name FOUR types of tours.    (4) 
 
5.7 Describe each of the following terms:   
 
 5.7.1 Coach   
 
 5.7.2 General itinerary   
 
 5.7.3 Continental plan   
 
 5.7.4 Half board   

(4 × 2)    (8) 
  [40] 

 
TOTAL SECTION B:  160 

GRAND TOTAL:  200 
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ADDENDUM A 
 

BRITISH AIRWAYS FLIGHT SCHEDULE 

 

 
 



(22030134) -2- N1590(E)(N16)H 

Copyright reserved  Please turn over 

 
 
ADDENDUM A (continued) 
 

FARES FOR BRITISH AIRWAYS COMAIR 

 

 
 

 
Please note: Above fares excludes war risk insurance, fuel surcharge, airport tax and safety charges. 
 
 

FARE RULES FOR BRITISH AIRWAYS 

 

FARE BASIS CLASSES RULE 

Children and 
infant fares 

C, Y, B, H, K, V  Accompanied children 2–11 charge 67% of the fare. 
Unaccompanied children under 12 charge 67% of 
the fare. 
Infant under 2 without a seat charge 10% of the fare. 
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ADDENDUM A (continued) 
 

CENTRAL AIRLINES FLIGHT SCHEDULE 
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ADDENDUM A (continued) 
 

FARES FOR CENTRAL AIRLINES 

 

 
 

FARE RULES FOR CENTRAL AIRWAYS 

 

FARE BASIS CLASSES RULE 

Children and 
infant fares 

C, D 
 

Children/Infant discounts do not apply. 
Charge FULL adult fare 

Children and 
infant fares 

Y, M, L, H, K, 
T, B, V. 

Accompanied children 2–11 charge 67% of the 
fare. 
Unaccompanied children under 12 charge 67% 
of the fare. 
Infant under 2 without a seat charge 10% of the 
fare. 
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ADDENDUM A (continued) 
 

SOUTH AFRICAN AIRWAYS FLIGHT SCHEDULE 
From DURBAN to EAST LONDON 

 
12345 - -    0600   0720   SA1301 
            67    0730  0850   SA1307  
12345 - -    1405  1525    SA1303   
    

From JOHANNESBURG to 
PHALABORWA 

 
12345 - -    0640   0750    
SA8020 
123456 -    1040   1150    SA8024 
12345 -      1615   1725    SA8026   
 

From JOHANNESBURG TO PORT 
ELIZABETH 

 
1234567   0915   1100      SA405 
12345 - -   1015   1200      SA411 
12345-7    1650   1835      SA421 
- - - - - 6 -  1700   1935       SA481 
 

From DURBAN to GEORGE 

 
1234567   1205  1400    SA8214 
 
 

From GEORGE to DURBAN 

 
1234567   1010   1135    SA8215 
 

From JOHNNESBURG to 
VICTORIA FALLS 

 
1234567    1000   1145      SA40 
- - - 4567    1505   1650      SA44 
 

From EAST LONDON to PORT 
ELIZABETH 

 
12345 - -    0740   0830    SA8481 
12345 - -    1725   1815    SA8489 
- - - - - 6 -    1900   1935    SA481       
 

From JOHANNESBURG to 
PIETERMARITZBURG 

 
12345 - -    0630   0755    
SA8032 
1234567    1400   1525    SA8038 
12345 - -    1550   1715    
SA8040 

From UPINGTON to CAPETOWN 

 
1234567   0805   0925       SA8343 
 
 
 

From JOHANNESBURG to 
UMTATA 

 
1234567   1000   1140    SA8154 
12345-7    1445   1625    SA8158  

From UPINGTON to 
JOHANNESBURG 

 
1234567   1720   1845    SA8165 
 
 

From JOHANNESBURG to 
UPINGTON 

 
1234567   0615   0745       SA8160 
 

 
********************************************************************************** 

SOUTH AFRICAN AIRWAYS FARE RULES 
 
 

FARE BASIS CLASSES RULE 

Children and 
infant fares 

J, Y, K, H, T, V  Accompanied children 2–11 charge 67% of the fare. 
Unaccompanied children under 12 charge 67% of 
the fare. 
Infant under 2 without a seat charge 10% of the fare. 
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ADDENDUM A (continued) 
 

SOUTH AFRICAN AIRWAYS FARES 
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ADDENDUM A (continued) 
 

TICKET TAXES 

 

 
 

YQ AND YR TAXES 
 

YR:      CE      ZAR 160 per flight  
YR:      SA      ZAR 140 per flight 
YQ:      BA      ZAR 133 
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ADDENDUM B (Attach to ANSWER BOOK) 

 
 

 EXAMINATION NUMBER:  
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 

CENTRE NUMBER: 
 

           
 

 
QUESTION 2.1 
 

 MADAGASCAR AUSTRALIA CROATIA GIBRALTAR CHINA 

2.1.1 
 

Capital 
 
 

     

2.1.2 
 

Best time 
to go 
 

     

2.1.3 
 

Currency 
 

     

2.1.4 
 

Language 
 

     

2.1.5 
 
 

Visa 
issuing  
authority 
address 
 

     

 
Staple ADDENDUM B in the correct position in the ANSWER BOOK.   
 
 
QUESTION 2.1 (Extra copy) 
 

 MADAGASCAR AUSTRALIA CROATIA GIBRALTAR CHINA 

2.1.1 
 

Capital 
 
 

     

2.1.2 
 

Best time 
to go 
 

     

2.1.3 
 

Currency 
 

     

2.1.4 
 

Language 
 

     

2.1.5 
 
 

Visa 
issuing  
authority 
address 
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ADDENDUM C (Attach to ANSWER BOOK) 
 
 

 EXAMINATION NUMBER:  
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 

CENTRE NUMBER: 
 

           
 

 
QUESTION 3.1 

 
FROM/TO      

DUR CARR CLASS ADULT CHILD INFANT 

ELS SA y  
 

  

JNB CE M  
 

  

MQP CE C  
 

  

CPT CE  Y  
 

  

DUR BA B  
 

  

    
 

  

ROUTING 
FARE 

ZAR     

ROUNDED 
FARE  

ZAR     

VAT ZAR ZV  
 

  

PSC 
(departure 
tax) 
 
 
 
 
 

ZAR ZA    

YR ZAR  
 
 

   

YQ ZAR  
 
 

   

SC  EV  
 

  

TOTAL    
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ADDENDUM C 
 
QUESTION 3.1 (Extra copy) 
 

 EXAMINATION NUMBER:  
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 

CENTRE NUMBER: 
 

           
 

 
 

FROM/TO      

DUR CARR CLASS ADULT CHILD INFANT 

ELS SA Y  
 

  

JNB CE M  
 

  

MQP CE C  
 

  

CPT CE  Y  
 

  

DUR BA B  
 

  

    
 

  

ROUTING 
FARE 

ZAR     

ROUNDED 
FARE  

ZAR     

VAT ZAR ZV  
 

  

PSC 
(departure 
tax) 
 
 
 
 
 

ZAR ZA    

YR ZAR  
 
 

   

YQ ZAR  
 
 

   

SC  EV  
 

  

TOTAL    
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ADDENDUM D 
 

QUESTION 4.4 (Attach to ANSWER BOOK) 
 

 EXAMINATION NUMBER:  
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 

CENTRE NUMBER: 
 

           
 

 

 

VOUCHER NO ET001 

Client's name No of persons 

Hotel/Service Address 

Requirements Tel no: 
Fax no: 
Email: 
 

Date of arrival Date of departure Rate 

Account Full 
account 

 Reserved by Confirmed by 

Date Date 

 Extras to be 
settled 
directly 

 Remarks 
 
 

  

  (15) 
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ADDENDUM D 
 

QUESTION 4.4 (Extra copy) 
 

 EXAMINATION NUMBER:  
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 

CENTRE NUMBER: 
 

           
 

 
 

 

VOUCHER NO ET001 

Client's name No of persons 

Hotel/Service Address 

Requirements Tel no: 
Fax no: 
Email: 
 

Date of arrival Date of departure Rate 

Account Full 
account 

 Reserved by Confirmed by 

Date Date 

 Extras to be 
settled 
directly 

 Remarks 
 
 

  

  (15) 

 


