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INSTRUCTIONS AND INFORMATION

1. Answer ALL the questions.

2. Read ALL the questions carefully.

3. Number the answers according to the sed in this question
paper.

4. Write neatly and legibly.
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SECTION A
QUESTION 1
1.1 Choose a word(s) from COLUMN B that matches a description in

COLUMN A. Write only the letter (A-L) next to the question number
(1.1.1-1.1.10) in the ANSWER BOOK.

COLUMN A

1.1.1 Direct line of authority from top to
bottom

1.1.2 Aids in organising

bl

1.1.3 The best post should be reserved for | :
those who occupy high positions .

1.1.4 Main source of income for State ;
Trade Unions
1.1.5 Legislators always have th

in financial matters Procedure Codes

and Manuals

1.1.6

G Policy

H Line organisational
1. system

| Delegation
1.

J Tax

xxample of corporate organisation | K Parliament

example of interest groups L Aristocratic system
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1.2 Explain the following terms:
1.2.1 Probation
1.2.2 Induction
1.2.3 Recruitment
1.2.4 Budget
1.2.5 Subpoena
1.2.6 Authority

1.2.7 Policy

(7% 2) (14)

1.3 List the SIX generic administrative f;;fhc"ns ca out in all public

institutions. (6)
[40]

TOTAL SECTION A: 40

SECTION B
QUESTION 2

2.1

(8)

plain the proper procedure of dealing with grievances. (5)
[40]
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QUESTION 3

3.1 When you delegate authority, it means that you are giving or assigning
authority or power to someone else e.g. central government assigning
functions to provinces in order to provide houses to the poor masses.

Discuss delegation under the following headings:

3.1.1 THREE main categories of delegation. (7)
3.1.2 FOUR identifiable actions associated with deieggﬁéﬁ (8)
3.2 Describe the role of the following role players in policy-r '
3.2.1 Interest groups (8)
3.2.2 Legislative institutions (4)
3.3 Highly skilled people are resigning fr@
sector.
(8)
3.4 (5)
[40]
4.1 (15)
4.2
(10)
2
(5)
Briefly explain the different aids that can be used in ensuring efficient co-
- ordination. (8)
[40]
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QUESTION 5

5.1 Discuss ways which can be used to attract candidates in the public sector.

5.2 Describe the functions of the accounting officer.

5.3 President J Zuma appointed a commission of enquiry to lnves’u ate the

Marikana Massacre which happened in August 2012.

Describe the role of a commission of enquiries in policy-makin’g?f
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(16)

(12)

(8)

(4)
[40]
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