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NOTE: If you answer more than the required number of questions, only the required 

number will be marked. Clearly cross out all work you do not want to be marked. 
  

 
 
INSTRUCTIONS AND INFORMATION 
 
1. 
 
2. 
 
3. 
 
4. 
 
 
5. 
 
6. 

Answer all the questions in SECTION A. 
 
Answer any THREE questions in SECTION B. 
 
Read all the questions carefully. 
 
Number the answers according to the numbering system used in this 
question paper. 
 
Use only a black or blue pen. 
 
Write neatly and legibly. 
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SECTION A 
 
QUESTION 1 
 
1.1 Define the following terms:    

 
 1.1.1 Voyeurism (scopophilia)    

 
 1.1.2 Sadomasochism   

 
 1.1.3 Zoophilia   

 
 1.1.4 Erectile dysfunction (impotence)    

 
 1.1.5 Phenylketonuria   

 
 1.1.6 Microcephaly   

 
 1.1.7 Hydrocephaly   

 
 1.1.8 Psychosomatic illness   

 
 1.1.9 Phobia    

 
 1.1.10 Ganser syndrome   
  (10 × 2)  (20) 

 
1.2 Indicate whether the following statements are TRUE or FALSE by writing only 

‘True’ or ‘False’ next to the question number (1.2.1–1.2.10) in the 
ANSWER BOOK. 

  

 
 1.2.1 Sleepwalking is also known as neurasthenia.   

 
 1.2.2 Homosexuality is sexual attraction to others of one’s own sex.    

 
 1.2.3 Paedophilia is characterised by an abnormal build-up of 

cerebrospinal fluid in the brain.  
 

 
 
 1.2.4 Fetishism is a type of memory deficit.     

 
 1.2.5 Necrophilia involves sexual attraction to a corpse.    

 
 1.2.6 Arachnophobia is a fear of heights.    

 
 1.2.7 Claustrophobia is a fear of enclosed or tight spaces.    

 
 1.2.8 Dagga is an opiate.    

 
 1.2.9 Cocaine is an addictive stimulant.    

 
 

 

 
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 1.2.10 Amphetamines are sedatives.    
  (10 × 2)  (20) 
   [40] 

 
 TOTAL SECTION A:    40 

 
SECTION B 
 
Answer only THREE questions from this section.   

 
QUESTION 2 
 
2.1 List SEVEN items of personal information that should be recorded on a medical 

card or in each patient’s file.      
 

  (7) 
 
2.2 What needs to be done daily to prepare an examination room for patients?  

(8 × 1) 
 

  (8) 
 
2.3 Explain the link between smartphone use and increased anxiety in young 

people today.                                                                                            (5 × 1) 
 

  (5) 
   [20] 

 
 
QUESTION 3 
 
3.1 List SEVEN physical symptoms that may be caused by psychological distress.        (7) 

 
3.2 What characteristics or traits would you expect to find in someone you suspect 

is a psychopath?                                                                                      (8 × 1) 
 

  (8) 
 
3.3 Recommend ways in which to cope with anxiety in everyday life.           (5 × 1)    (5) 
   [20] 

 
 
QUESTION 4 
 
4.1 Give SEVEN qualities a medical office manager should have when dealing with 

patients.                   
 

  (7) 
 
4.2 Identify signs that indicate that someone may suffer from hypochondria (illness 

anxiety disorder).                                                                                       (8 × 1) 
 

  (8) 
 
4.3 Why do people become alcoholics?                                                         (5 × 1)    (5) 
   [20] 
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QUESTION 5 
 
5.1 List SEVEN symptoms of opiate withdrawal.      (7) 

 
5.2 Explain what a medical office manager should do to ensure that a practice 

always has the necessary medical supplies available.                              (8 × 1) 
 

  (8) 
 
5.3 Explain the link between emotions and obesity.                                      (5 × 1)    (5) 
   [20] 

 
 TOTAL SECTION B:     60 
 GRAND TOTAL:  100 
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