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OPEN-BOOK EXAMINATION

THREE reference works, including a dictionary, may be used.

This question paper consists of 8 pages and two addenda of 3 pages.
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NATIONAL CERTIFICATE
DAY CARE COMMUNICATION N5
TIME: 3 HOURS

MARKS: 200
INSTRUCTIONS AND INFORMATION
1. Answer all the questions.
2. Read all the questions carefully.
3. Number the answers according to the numbering system used In this
guestion paper.
4. Start each section on a new page.

5. Write neatly and legibly.
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SECTION A
QUESTION 1

Read ADDENDUM A and answer the questions:

1.1 Name TEN modern ways of communication that are used in the twentieth
century. (20)
1.2 Quote examples from ADDENDUM A of the following types of
communication:
=
1.2.1 Interpersonal communication
1.2.2 Intrapersonal communication
1.2.3 Mass communication
1.2.4 Verbal communication
(4 % 2) (8)
1.3 Complete the following sentence by writing only the answer next to the

question number (1.3.1-1.3.2) in the ANSWER BOOK.

Communication is a two-way. process whereby the 1.3.1 ... sends a message

to the 1.3.2 ... . (2 x 1) (2)
ap 30]
TOTAL SECTION A: 30
SECTION B
QUESTION 2

2.1 Name and explain the function of each of the following UNDERLINED
language phenomena and punctuation marks:

2.1.1 drop-off

2.1.2 Dion Chang

2.1.3 it's g6

2.1.4 Natural living,

2.1.5 " | am living greener *
2.1.6 for example.

217  Apple’s
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